
SD Board of Pharmacy Meeting Minutes 
Friday, December 13, 2019; 8:00 a.m. 

South Dakota Board of Pharmacy Conference Room 
4001 W. Valhalla Blvd, STE 206, Sioux Falls, SD 57106 

 
 
Board Members Present:  President Diane Dady; Members Dan Somsen, Lenny Petrik, Tom Nelson, and Cheri 
Kraemer. 
 
Board Staff Present:  Executive Director Kari Shanard-Koenders, PDMP Director Melissa DeNoon, Inspectors Tyler 
Laetsch and Paula Stotz, and administrative staff Rhea Kontos and Beth Windschitl.  
 
Attendees Present:  Christine Burg (Avera), Jordon Baye (SDHSP), Bill Ladwig (Lewis), Justin Manning (Hy-Vee), 
Lori Ollerich (SDPhA / Pharmacy Specialties), Amanda Bacon (SDPhA), Andrea Darr (Avera eCare), David Bain and 
Dave Hilbrands (Alkermes), Maria Piacentino and Amanda McKnelly (SDHPAP), Chad Sherard (Cigna), Mark Dady, 
Robin Lockhorst, Rachel Elsey, and Matt Toennies (Avera), Jane Mort (SDSU). 
 
 
A.  Call to Order and Introductions 
 

At 8:04 a.m. the meeting was called to order by President Dady who read the Board of Pharmacy mission 
statement. Board Members, Board Staff, and meeting attendee introductions followed. Voice roll call was 
taken, and a quorum was present. 

 
B.  Consent Agenda 
 

The President reviewed the consent agenda noting any items could be removed for discussion. Tom Nelson 
made a motion to approve the consent agenda; motion was seconded by Lenny Petrik. Voice roll call was 
taken, and motion passed (5-0).  
 

C. Staff Reports 
 

1. Operations Report – Kari Shanard-Koenders, R.Ph., Executive Director 
 

The Executive Director reported: 
 
a. Board of Pharmacy’s e-licensing platform is fully functional and encouraged attendees to provide 

feedback regarding the platform.  
 

b. Board efforts are focused on processing wholesale license renewals.  Renewal period ends 
12/31/2019.        

 
c. January through April, Board staff will spend much of its time in review, projects to include licensing, 

website development, record retention, law and rule, etc. 
 

d. SDBOP is in talks with South Dakota State Medical Association and other state boards discussing many 
topics including the Medical Associations desire/plan to introduce a bill regarding health profession 
services in South Dakota.  The bill enjoinders all parties and would apply to all state boards if adopted.  
The SD Medical Board does not support the Medical Association’s position as currently proposed.    
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 2. Inspector Reports 
 
  a. Paula Stotz, Inspector 
   Reported the following inspection items/observations/occurrences: 
 

• In error, SD pharmacist and technician are posting a copy of their primary source verification 
instead of their Board of Pharmacy issued license. 

• Power of Attorney (POA) documentation not available at the licensed location. 
• Notice a lack of proactive counseling; tech prompted to ask patient “do you have any 

questions” on a new prescription. 
• PIC’s need to know that they are receiving the 3T info from their suppliers and how to locate 

it (transaction information, transaction history, and transaction summary). 
• Some pharmacies are still transferring controlled substances to other pharmacies by creating 

a prescription which is not allowed per DEA regulations and creates a PDMP entry. 
• Three pharmacies not securing expired controlled substances.  Found expired controlled 

substances with other expired drugs in a box in a corner of the pharmacy. 
• Seeing a decrease in pharmacist and technician hours – less and less pharmacist overlap in 

the pharmacy and increasing foot traffic. Found one CS prescription filled and not signed by 
the provider.  Remember to slow down and be focused.     

 
  b. Tyler Laetsch, Inspector 
   Reported the following inspection items/observations/occurrences: 
 

• Pharmacy improper controlled invoices/CSOS completed. 
• Missing POA documentation on file at location 
• Technicians-in-training working after registration expired or TT status lapse and certification 

not obtained.  
• Pharmacies not displaying required signage for the public. 
• New wholesale licensee with no quarantine area in their facility. 
• Several pharmacies not completing perpetual inventory for 3-5 controlled substances.  

Inspector would like to see perpetual inventory the standard for all locations. 
• DEA 222 form – brand new process, single page form replacing old triplicate form, form 

completion online not allowed; original to be sent to wholesaler and copy to pharmacy; old 
form can be used for next two years; order forms online using same process.  

 
 3. PDMP Report   
  PDMP Director Melissa DeNoon reported the following updates: 
 

a. New and Current Project Updates 
• PMPi Hub sharing set-up with AL, ID, MHS (Military Health System), MS (29 total). 
• Statewide Gateway Integration Project: three new HCEs in production, 14 HCEs in the 

integration process; grant pays two years of Gateway fees. 
• License Integration Project in progress – automating PDMP new accounts and recredentialing 

participants. 
• MedDrop Program - received additional grant funding from DSS for another expansion round 

with the goal being one MedDrop receptacle in each county in the state that has a retail or 
hospital pharmacy; participation invitations are going out to SD PICs soon. Locations that 
accepted this spring but did not receive a receptacle have been sent emails confirming 
participation now. Site set-up cost is $2,250 and continued ‘automatic reload’ of collection 
bundles is $150 per bundle.   
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Question and answer period followed. 
o Are MedDrop receptacle amounts tracked? Yes, and are reported monthly by total 

pounds collected. 
o Are there any corresponding trends when compared to PDMP data/activity? DOH trends 

show overdose deaths are up; PDMP is tightening up the prescription side of the 
equation but illicit drug use continues to rise. Overdose death data for the state of South 
Dakota can be found at www.avoidopioidsd.com.  

• PDMP has a current, annual program budget of $741,000 derived from multiple funding 
sources including BJA grants, DSS grants, DOH grants, and the Board of Pharmacy funds (from 
licensing fees). This program budget includes the PMP AWARxE platform and program 
enhancements, RxCheck Hub connection fees, statewide Gateway integration fees, MedDrop 
Program expenses, staff salaries and benefits, and travel expenses.   

 
b. Presentations Given/Events Attended 

• SDPhA 133rd Annual Convention BOP/PDMP Presentation – Deadwood 
• SD Health Link Fall Forum PDMP Presentation – Sioux Falls 
• 2019 NASCSA Conference – Richmond, VA 
• 2019 LECC Healthcare Fraud Subcommittee Meeting/PDMP Update – Sioux Falls 

 
c. Upcoming Events 

• Opioid Abuse Advisory Committee Meeting/PDMP Update – January 2020 
• SD PDMP Annual Report to SD Legislature – January 2020 

 
d. Statistics/Visuals Shared  

• SD Patients’ Trending RX Counts January 2018 to November 2019 
i. Opioids – downward trend from 47,000 Jan ’18 to 37,000 Nov ‘19 

ii. Benzodiazepines – downward trend from 23,103 Jan ’18 to 19,044 Nov ‘19 
iii. CNS Stimulants – nearly flat trend from 18,167 Jan ’18 to 17,918 Nov ‘19 

• Pharmacist and Prescriber AWARxE Web Portal Queries Over PDMP Life 
i. March 2012 RPh queries totaled 269 and prescriber queries totaled 171 

ii. October 2019 RPh queries totaled 13,062 and prescriber queries totaled 14,413 
• Gateway Integration Queries by SD Pharmacists and SD Prescribers 

i. Avera Health System was our first integration; live in May 2016 with 59 pharmacist 
queries and 51 prescriber queries 

ii. As of November 2019, we have 13 live integrations with queries by SD pharmacists 
totaling 33,031 and queries by SD prescribers totaling 620,883   

 
 
 

 
 
 
 
 
 
 
 
 

http://www.avoidopioidsd.com/
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D. Complaints, Investigations, Disciplinary Actions, Loss/Theft Reports 
  The following were reported by Tyler Laetsch and discussed. 
 

1. DEA Form 106—Avera Specialty, Sioux Falls 
2. DEA Form 106—Safeway, Rapid City 
3. DEA Form 106—Walgreens Cliff Ave, Sioux Falls 
4. DEA Form 106—Safeway, Rapid City 
5. DEA Form 106—Mylan Pharmaceuticals 
6. DEA Form 106—Omnicare LTC, Sioux Falls 
7. DEA Form 106—ANDA  
8. DEA Form 106—Hy-Vee Yankton (resolved)  
9. Complaint—submitted by clinic for multiple errors and incorrect PDMP data 
10. DEA Form 106—ANDA  
11. DEA Form 106 – CVS Highline, Sioux Falls 

 
E. SD Pharmacists Association – Amanda Bacon, SDPhA Executive Director 
 
 1. Activity Report – the following items from the SDPhA report were highlighted by Ms. Bacon: 
   

a. SDPhA will be implementing some new things, including the development of a “tool kit”, to help guide 
district officers and establish greater uniformity and consistency among all of the districts and 
officers.   

b. Fall District meeting is now considered optional due to its close proximity to SDPhA’s annual meeting. 
c. During American Pharmacists Month, SDPhA reached out to news outlets and marketing channels to 

get the word out about all the good works pharmacists do in South Dakota. 
d. SDPhA continues tracking issues (DIR fee relief, PBM reform, Medicare improvements, prescription 

drug misuse and abuse) impacting the practice of pharmacy nationally and in the state. 
e. SD Legislative session begins January 14th; SDPhA has no plans to introduce/sponsor any legislation 

this year. 
f. The Commercial and Legislative Fund (C&R) is separate from the SDPhA general fund.  C&L is used to 

support legislative initiatives.  Late in 2019, SDPHA will mount a C&L fundraising campaign on multiple 
fronts (email, social media, etc.). 

g. SDPhA is closely watching HEMP legislation and potential Medical Association statute changes.  
Vigorous discussion and high levels of participation are expected.  

h. Pharmacy Technician University (PTU) continues to grow.  A total of 36 people have enrolled and/or 
completed the program 

i. SDPhA has retained a second lobbyist (Lindsey Riter-Rapp) to work with SDPhA’s current lobbyist 
Robert Rapp.     

 
 2. Financial Reports were not reviewed. 
 
F. Other Reports 
 

1. SDSU College of Pharmacy – Jane Mort, Pharm.D., Dean and Professor, College of Pharmacy and Allied 
Health Professions Department  

 
• For the 2109 SDSU PharmD graduates who took the NAPLEX, 97.4% passed on the first attempt 

(74/76) compared to the national first-time pass rate of 90.6%.  Graduate placement rate remains at 
100% with one-half of students entering a residency program. 

• The average score for SDSU graduates was 102.48 compared to 96.80 nationally. 
• Over the last 16 years of NAPLEX results (spanning 2003 through 2018), SDSU has the highest first-

time pass rate in the nation at 99.24%. 
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• Sixty-eight students (P1) were accepted into the PharmD program this fall.  A smaller class size than 
previous years as there is a downturn in applications nationally and in the state.  Decreased numbers 
impacts programs and need.  South Dakota is better off as there are no other PharmD programs in our 
region.  The College of Pharmacy is re-evaluating ways to manage the change and evolving budget.  
SDSU at the university level has also experienced a 5 % decrease in attendance.   

• MPH Program – the college continues to make progress on the self-study document for the CEPH 
accreditation. 

• PhD in Pharmaceutical Sciences – Dr. Perumal is leading a group exploring the option of offering a MS 
degree in Pharmaceutical Sciences 

•  Grant Update – Dr Jennifer Ball obtained second year funding, from the SD DSS, for her project 
“Increase capacity and access of Medication Assisted Treatment” 

 
 2. SD Society of Health System Pharmacists (SDSHP) – Jordon Baye, Pharm.D., SDSU Assistant Professor 
 

• Congratulations to Tom Johnson, former SDSHP President, for his election as ASHP’s new President-
elect. 

• The Dakota Night Reception (ND & SD) was held at this year’s ASHP Midyear Clinical meeting in Las 
Vegas on December 9, 2019 at the Excalibur.  Attendees were 150 strong.  Topics discussed included: 
Hemp, CBD, THC, the increasing number of pharmacists, pharmacy programs, market saturation, job 
prospects and uncertainty in the profession.   

 
 3. SD Association of Pharmacy Technicians (SDAPT) – John Thorne, CPhT, SDAPT President (not in 

attendance, no report). 
 
 4.  SD Health Professionals Assistance Program (SD HPAP) – Amanda McKnelly, MS, LAC; Maria Piacentino, 

MA, LPC-MH, QMHP, LAC 
 

• Maria Piacentino provided an overview of HPAP’s origins (established by state statue in 1986) and 
service model (advocacy, support, long-term case management for licensed professions).  HPAP’s 
service model differs from the standard case treatment models of 30, 60, or 90 days which is not the 
best approach when treating chronic issues.  With a long-term case management model 90-95% of 
participants are still on course five years out. 

• Per Amanda McKnelly, program admission can be voluntary, board mandated participation, court 
mandated participation or consequential admit.  Participant is admitted, a risk assessment intake 
completed, treatment methods determined and a contract specific to the participant outlining 
treatment plan, steps, longevity generated.          

• At their December 12, 2019 annual over sight committee meeting, an uptick in program utilization by 
pharmacists was noted.  Generally, one to four percent of individuals in a specific profession are 
impacted.   

• Most HPAP participants have a co-occurring/dual diagnosis.  Discharge occurs two ways 1) upon 
successful completion of the terms of the contract or 2) unsuccessful completion of the contract as 
individual did not met participation criteria.  HPAP does not charge an individual to participate in their 
program; however, payment of all fees associated with treatment (i.e. doctor visits, therapy, drug 
testing, etc.) are the responsibility of the participant.  

 
Currently nine South Dakota Pharmacists participate in HPAP with potentially 10th admitted in the future.  
Total number of HPAP program participants is 117.  Due to an increase in pharmacist admits, HPAP has 
requested an additional fee payment increase of $5,000 for the 2020 – 2021 service year.  HPAP sees 
participant numbers holding steady for the next three program years but would decrease the fee amount 
participant numbers decrease. 
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The Board’s participation is to reduce barriers to service if program participation is mandated, and 
pharmacists may be unemployed and therefore unable to cover program participation costs.  In addition, 
the Board votes to grant the increased but by law, the Pharmacist Association is the party responsible for 
payment of HPAP participation fees.  SDPhA Executive Director Amanda Bacon stated the association can 
absorb the new fee increase but expressed concerns of year over year increases.  If that is the new mode, 
we will need to find additional forms of funding the HPAP program.    

 
Dan Somsen made a motion to approve a fee increase of $5,000 and to re-evaluate the fee amount next 
year.   Lenny Petrik seconded motion.  Voice roll call taken, motion passed (4-0). 

   
 
G. Old Business 
 

1. Rules Revision Update, Board Executive Director (ED) 
 

• Rules revision were worked on last Fall 
• Department of Health (DOH) wanted Board to wait with revision requests and has made some 

changes to the rules SD BOP submitted. DOH and SD BOP continue discussions. 
• Rules changes will be sent out via email by the ED 

 
2. Renewal for Aristada Variance – David Bain and David Hilbrands, Alkermes 

 
• Currently three South Dakota country jail locations (Hughes, Minnehaha, and Pennington) store and 

use Aristada within their facilities to treat inmates admitted with a diagnosis of schizophrenia. 
• Program updates: 

o Hughes County Jail – newest (started 2018) and smallest program (5 participants); high number of 
federal inmates who are serviced by Diamondback Drug. 

o Minnehaha County Jail - larger program (12 participants); lots of discharge sites; weekly 
discharges from jail are completed via a hard-hand off to outside care/servicing agency; have 
established good continuity of care.  Have added Falls Community Health as interim care service 
when direct admit to outside care cannot be executed.  

o Pennington County Jail – first full year of program completed; 71 units of Aristada used; high 
usage is because ER admits of violent patients go directly to jail instead of behavioral health.  
Biggest challenge continues to be getting all treatment stakeholders/entities in the community to 
the table.  As a result of turnover, staff training continues at all sites.      

 
Dan Somsen made a motion to continue the Aristada variance.  Motion was seconded by Lenny Petrik.  
Voice roll call was taken; motion passed (5-0).  
 
Alkermes representatives broached the subject of potentially using Vivitrol for the initial dose at the point 
of discharge from the Pennington County Jail.  The biggest challenge with this population is getting them 
past the craving stage of addiction.  Vivitrol fills that need.  After further discussion, the Board suggested 
the Pennington County jail proceed with submitting a formal request to the Board regarding a variance to 
stock Alkermes provided Vivitrol at the jail. 
 

3. HyVee Variance Renewal – Justin Manning, Pharm. D. 
 

• Justin Manning comes before the Board to request a one-year renewal of their current variance 
allowing HyVee certified technicians/interns to complete the final verification for the accuracy of a 
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filled prescription or medication order.  Technician product verification (TPV) occurs at two HyVee 
locations-Brookings and Sioux Falls Marion Road.  No significant errors have been reports and all 
inserted errors have been detected. 

 
Tom Nelson made a motion to approve the renewal of variance to continue the program, with no end 
date.  Motion was seconded by Lenny Petrik.  Voice roll call was taken; motion passed (5-0). 
 

4. Avera Drug Repository Variance, 6-month Report – Matt Toennies, Pharm. D., CSP 
 

• Matt Toennies, Rachel Elsey, and Robin Lockhorst came before the Board to report on the activities of 
the Drug Repository Pilot during its first six months of operation.  Policies/procedures have been 
created, donor and recipient forms finalized, marketing materials developed, and staff and providers 
receive frequent updates about products available on the repository.  Next steps – attempt to 
increase utilization and update donation forms to include original dispensed date for proper disposal 
and add a sign-off area for receiving pharmacist’s signature. 

• As of December 3, 2019 
o 22 patients have donated medications or supplies to the program totaling $210,760.90 
o 7 patients have received donated medications totaling $40,064.87 at no cost  
o Zero medications destroyed    

• See handout for a list of the challenges experienced to date.  
• Regarding Track and Trace laws – repository drugs are outside of the chain of custody and is disclosed 

in a statement given to each drug recipient. 
 

5. Mission Statement – Diane Dady, Pharm. D., Board President 
 

• Follow-up discussion, from September board meeting, regarding efforts to shorten the Board mission 
statement.  Diane provided board members with a sample mission statement and asked office staff to 
bring forth suggestions/potential mission statements for consideration at the April board meeting. 

 
6. Sanford Health Variance – Monte Roemmich, Pharm. D., BCPS – (agenda items skipped and revisited after 

agenda item H. 1) 
 

Monte Roemmich, representing Sanford Sioux Falls Region, returns to the Board to request a variance to 
20:51:02:11 and 20:51::20:11-01 regarding the pharmacist:intern ratio and direct supervision of the intern 
by the pharmacist.  The variance would allow a pharmacy intern in a clinic setting to queue up a 
prescription and document refill information for provider/pharmacist authorization allowing patients to 
receive refills in a timelier manner.  Sanford provided the protocol outlining the policy, procedures and 
exception.  Within the Sanford system, departments must adopt use of the protocol; envision the greatest 
use in internal and family medicine.  The Executive Director asked which interns would be engaged in this 
process.  Monte sees P2 through P4 collecting information and organizing it for pharmacist review on med 
refills.  Board President Diane Dady views this as a great learning opportunity for students.  Dan Somsen 
sees the benefit to Sanford and inquired how does the intern benefit.  Interns are provided opportunities 
to increase drug knowledge and exposure to electronic and faxed prescription refills.        
 
New board member Cheri Kraemer made a motion to approve the variance allowing interns to queue up 
script information for pharmacist review without pharmacist on-site or providing direct oversight of 
intern.  Motion was seconded by Tom Nelson.   
 
Cheri Kraemer amended her motion to include approval of the program and two variance requests (to 
20:51:02:11 and 20:51::20:11-01) as stated in the proposal and added approval for time span of one year 
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with a reporting requirement at year end.   Amended motion was seconded by Tom Nelson.  Voice roll call 
was taken; motion passed (5-0). 
 

H. New Business 
 

1. HyVee Variance Request – Justin Manning, Pharm. D. 
 

Per Justin Manning, HyVee is requesting a variance to SD 20:51:29:19:02 (the 3:1 technician:pharmacist  
ratio for hospital, mail-order, and long-term care pharmacies). The variance applies to Sioux Falls store #3 
on Minnesota Avenue only.  This location is also a central prescription order data entry input site and has 
one technician dedicated solely to performing order entry input.  As such, the data entry technician is the 
4th technician at the location.  The 3:1 ratio will be the standard and the 4:1 ratio will only apply when the 
data entry technician is in the facility entering new and refill electronic prescriptions into a work queue for 
all 7 Sioux Falls HyVee stores.  HyVee provided a list of 13 requirements a pharmacy must meet or exceed 
in order to be exempt from the ratio rule (see handout).  The 4:1 ratio is already used in HyVee locations 
in Minnesota and Iowa. 
 
Board member Lenny Petrik made a motion to approve the proposed variance for centralized data entry 
technician based on the criteria and parameters set forth in the exemption request.  Motion was 
seconded by Cheri Kraemer.  Voice roll call was taken; motion approved (5-0).    
 

2. Election of Officers for 2020 
 

Tom Nelson nominated Lenny Petrik for Board President/Chairman.  Kari Shanard-Koenders asked Tom 
Nelson if he would consider Board Vice-President and he agreed.  Both appointments will serve for an 
unspecified duration.  

 
3. After Hours Remote Pharmacy Services (AHRPS) – Board Policy Statement 

 
Andrea Darr (Avera e-Care) asked for clarification regarding off-site after-hours hospital pharmacy 
services the Board’s stands/guidance on policy statement #18, bullet point #1 (the central pharmacy 
pharmacist located out-of-state must be licensed in the state of South Dakota).  Does policy apply to the 
central pharmacy pharmacist (PIC) only or all pharmacists working in the central pharmacy?  This standard 
differs from the standard under which South Dakota nonresident pharmacy license holders operate.   
 
No action was taken to change the policy at this time.  Tom Nelson directed we move the topic to April’s 
agenda.     
 

I. Other Business 
 

1. Recent Meeting News    
i. SDPHA 133rd Annual Meeting, September 13-14, 2019, The Lodge at Deadwood 
ii. NABP Interactive Executive Officer Forum, October 1-2, 2019 NABP Headquarters 
iii. FDA Intergovernmental Working Meeting on Drug Compounding, October 11-12, 2019, Silver 

Spring, MA 
iv.  NABP Interactive Compliance Officer and Legal Counsel Forum, December 4-5, 2019 

  
2. Future Board Meeting Dates – all held in Sioux Falls Board Room unless otherwise noted 

i. April 2, 2020, 1 PM – 5PM CDT, in conjunction with the SDSHP 44th Annual Conference, Sioux 
Falls 

ii. June 5, 2020 – 8AM – 12PM CDT 
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iii. September 24, 2020 – 1PM-5PM CDT, in conjunction with the SDPhA 134th Annual Conference, 
Swiftel Center, Brookings, Location TBD 

iv. December 11, 2020, 8am – 12pm, CST 
 

3. Upcoming Meetings  
i.  2020 NABP Interactive Board Member Forum – January 28-29, 2020 
ii.  SDSHP 2020 Annual Meeting, April 3-4, 2020, Sioux Falls 
iii.  NABP 116th Annual Meeting, May 14-16, 2020, Baltimore, MD 

 
 
J. Public Comment (none)   
 
K. Executive Session:  per SDCL 1-25-2; Legal Issues (no Executive Session held) 
 
L. Adjourn 
 

Board member Lenny Petrik made a motion to adjourn, Tom Nelson and Cheri Kraemer seconded the motion. 
Meeting adjourned at 12:36 pm. 
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LICENSE SUMMARY                               Period 8/1/19  – 11/30/19   
 
PHARMACISTS    2087 Current Total          20 New Licensees for period 
 

License# Last Name First Name City State 

6730 Kaltenbach Trista Beresford SD 
R-6729 Hey Carolyn Ellsworth Afb SD 
R-6728 Eaton Fred Clarksburg PA 
R-6727 BRAND KATIE Pipestone MN 
R-6726 Lange Zachary Fergus Falls MN 
6725 Goblirsch Kendra Wabasso MN 
6724 Proctor Benjamin  Arvada CO 

R-6723 MILLER ERIN Garretson SD 
6721 Karimi-ASL Abraham Sioux Falls SD 
6722 Buysse Analisa Taunton MN 
6720 Koob Samuel Sioux Falls SD 

R-6719 Ward Jeffrey Granbury TX 
6718 Day Cheryl Sioux Falls SD 

R-6717 DAVIS RACHELLE Sioux Falls SD 
R-6716 NIERENGARTEN RENEE Louisville KY 
6715 Clark Kayla Atlanta GA 
6712 Kott Austin Rapid City SD 

R-6714 Sy David Rapid City SD 
R-6713 Rust John Sioux Falls SD 
6711 Norberte Cherisse Olympia WA 

 
 
FULL-TIME PHARMACY PERMITS          235 Current Total           0 New FT Permits for period 
 
PART-TIME PHARMACY PERMITS        64 Current Total            9 New PT Permits for period 
 

License# Business DBA City State 

200-1731 Avera Addiction Care Center Avera McKennan Sioux Falls SD 
200-1729 Pharmacy Corporation of America Avantara Ipswich Ipswich SD 
200-1728 Pharmacy Corporation of America Avantara Armour Armour SD 

200-1727 Pharmacy Corporation of America 
Fountain Springs 
Healthcare Rapid City SD 

200-1730 Pharmacy Corporation of America Avantara Watertown Watertown SD 
200-1726 Pharmacy Corporation of America Avantara North Rapid City SD 
200-1725 Pharmacy Corporation of America Avantara Arrowhead Rapid City SD 
200-1724 Pharmacy Corporation of America Avantara Mountain View Rapid City SD 
200-1723 AVERA MCKENNAN BEHAVIORAL 

HEALTH HOSPITAL-HSC CAMPUS 
  YANKTON SD 

 
 
PHARMACY INTERNS        315 Current Total                 73 New Registrations for period 
 
TECHNICIAN REGISTRATIONS               1446 Current Total             140 New Registrations for period 
 
NON-RESIDENT PERMITS     784 Current Total 43 New NR Permits for period 
 
WHOLESALE PERMITS    1276 Current Total 59 New WH Permits for period  



  Nov Nov YTD YTD
Activity Report New Renewal 2019 2018  This Year Last Year

Pharmacy Permits
Full Time (SD) 0 0 1 5
Part Time (SD) 0 0 0 3
Non-Resident 0 37 57 127

 
Pharmacist Licenses  
South Dakota 0 6 9 1257
Non-Resident 0 11 5 749

 
Technician Registrations 0 56 91 1451

 
Pharmacy Interns 0 4 3 320

Wholesale Permits
South Dakota 0 15 2 18
Non-Resident 0 336 19 404

 

Inspections
Pharmacy Inspections 26 30 156
Wholesale Inspections 2 1 10  
Visits/Meetings 29 29 133
Controlled Drug Destruction 0 0 1
PDMP Visits 14 20 104

Verifications:
Pharmacist * #VALUE! 16
Wholesalers * #VALUE! 92
Pharmacies * #VALUE! 41
Technicians / Interns * #VALUE! 7
* Unable to pull this information with new license management system.  They have no counter on these. 
We will need a change order to count verifications.



      

 

Approvals, Variances, and Pharmacy changes for December 13, 2019 Board Meeting 

 
Approvals 

1. MedVantx Off-site Storage Renewal 
2. Gregory Drug – Remote Drop Site at Avera Gregory HealthCare Center 
3. Gregory Drug – Remote Drop Site at Cuzn’s Corner in Bonesteel 
4. Gregory Drug – Remote Drop Site at Fairfax Cenex in Fairfax  

 
Variances/Waivers  

1. Hughes County Jail Aristada Variance Renewal 
2. Pennington County Jail Aristada Variance Renewal 
3. Minnehaha County Jail Aristada Variance Renewal 

 
New Pharmacies/Closed Pharmacies and New/Closed Wholesale Distributors  

1. New Part-Time Pharmacy Avera McKennan Behavioral Health HSC Campus – Sioux Falls # 200-
1723 

2. New Part-Time Pharmacy Pharmacy Corporation of America (PCA) dba Avantara Mountain 
View – Rapid City #200-1724 

3. New Part-Time PCA dba Avantara Arrowhead - Rapid City #200-1725 
4. New Part-Time Pharmacy PCA dba Avantara North – Rapid City # 200-1726 
5. New Part-Time Pharmacy PCA dba Avantara Watertown – Watertown #200-1730 
6. New Part-Time Pharmacy PCA dba Avantara Armour – Armour #200-1728 
7. New Part-Time Pharmacy PCA dba Avantara Ipswich – Ipswich #200-1729 
8. New Part-Time Pharmacy PCA dba Fountain Springs Health Care – Rapid City #200-1727 
9. New Part-Time Pharmacy Avera Addiction Care Center dba Avera McKennan #200-1731 
10. Closed Full-Time Pharmacy Lewis Family Drug dba lewis Family Drug #65 Sioux Falls #100-1862 
11. Closed Full-Time Pharmacy Regional Health Home Plus dba Regional Health Home Plus LTC 

Pharmacy 
12. Closed Part- Time Pharmacy Regional Health Home Plus dba Regional Health Home Plus LTC 

Fountain Springs 
13. Closed Part-Time Pharmacy Regional Health Home Plus dba Regional Health Home Plus LTC, 

Edgewood 
14. Closed Part-Time Pharmacy Regional Health Home Plus dba Regional Health Home Plus LTC - 

Sturgis 
15. Closed Part-Time Pharmacy Regional Health Home Plus dba Regional Health Home Plus LTC - 

Custer 

South Dakota   
Board of Pharmacy 

4001 W. Valhalla Blvd., Ste. 106 
Sioux Falls, SD  57106 
Phone: 605-362-2737 

Fax: 605-362-2738 
 

 



Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
YTD 
FY19

Wholesale 5,550 3,100 1,000 0 500 10,150

FT Pharmacy 0 600 0 750 0 1,350

PT Pharmacy 0 0 0 0 0 0

Nonresident 3,400 600 1,000 600 0 5,600

Initial Certification 70 105 70 0 70 315

RPh Renewal / New 0 0 125 375 0 500

Interns 40 40 0 0 0 80

Reciprocity 300 450 300 0 300 1,350

Technicians 1,750 300 25 0 0 2,075

Miscellaneous 1,200 1,200 200 1,420 2,100 6,120

Other - Electronic Fees 9,720 108,175 142,415 70,630 108,825 439,765

Late Fee Penalties 0 0

Recovery Legal Fees 0 0

Fines, Forfeits & Penalties 0 0

Interest Revenue 0 0

Sub-Total 22,030 114,570 145,135 73,775 111,795 0 0 0 0 0 0 0 467,305

Federal Grant Program GY7 0.00

CASH CENTER BALANCE      

Nov 1st I-GOV online licensing begins
Oct RPh Renewal/New figure includes $16,750 online renewal dollars
Sept RPh Renewal/New figure includes $100,875 online renewal dollars
Aug RPh Renewal/New figure includes $94,375 online renewal dollars

REVENUE REPORT BY MONTH

$1,072,122.59



58.4

Remaining Authority by Object/Subobject

FY 2020    Version --  AS -- Budgeted and Informational
HEALTH  --  Summary

Expenditures current through 11/30/2019 01:21:04 PM

FY Remaining: %

09209 Board of Pharmacy - Info

Operating Expenditures Encumbrances Commitments RemainingSubobject AVL
PCT

EMPLOYEE SALARIES

5101010        413,521        164,756              0             0        248,765F-t Emp Sal & Wages   60.2

5101020        125,529         53,601              0             0         71,928P-t/temp Emp Sal & Wages   57.3

5101030          1,439            600              0             0            839Board & Comm Mbrs Fees   58.3

Subtotal        540,489        218,957              0             0        321,532   59.5

EMPLOYEE BENEFITS

5102010         33,108         15,811              0             0         17,297Oasi-employer's Share   52.2

5102020         18,500         12,374              0             0          6,126Retirement-er Share   33.1

5102060         78,820         31,053              0             0         47,767Health Insurance-er Share   60.6

5102080          1,000            240              0             0            760Worker's Compensation   76.0

5102090            300             96              0             0            204Unemployment Compensation   68.0

Subtotal        131,728         59,574              0             0         72,154   54.8

Subtotal        672,217        278,531              0             0        393,686
51  Personal Services

  58.6

TRAVEL

5203010          7,229          2,786              0             0          4,443Auto-state Owned-in State   61.5

5203020            600             22              0             0            578Auto Priv (in-st.) L/rte   96.3

5203030          6,000          2,242              0             0          3,758Auto-priv (in-st.) H/rte   62.6

5203040          3,000            938              0             0          2,062Air-state Owned-in State   68.7

5203100          9,479          2,491              0             0          6,988Lodging/in-state   73.7

5203140          1,679            454              0             0          1,225Meals/taxable/in-state   73.0

5203150          2,000          1,027              0             0            973Non-taxable Meals/in-st   48.7

5203220            200              0              0             0            200Auto-priv.(out-state) L/r  100.0

5203230          1,600            410              0             0          1,190Auto-priv.(out-state) H/r   74.4

5203260         10,000          2,697              0             0          7,303Air-comm-out-of-state   73.0

5203280            100             20              0             0             80Other-public-out-of-state   80.0

5203300          6,400          2,968              0             0          3,432Lodging/out-state   53.6

5203320            152            537              0             0           -385Incidentals-out-of-state 0.0

5203350            900            519              0             0            381Non-taxable Meals/out-st   42.3

Subtotal         49,339         17,111              0             0         32,228   65.3

CONTRACTUAL SERVICES

5204010            250              0              0             0            250Subscriptions  100.0

5204020            500              0              0             0            500Dues & Membership Fees  100.0

5204050        258,067        221,000              0        45,320         -8,253Computer Consultant 0.0

5204140         20,000         18,000              0             0          2,000Contract Pymts To St Agen   10.0

11/30/2019 01:40:07 PM Page 1 remain_auth



58.4

Remaining Authority by Object/Subobject

FY 2020    Version --  AS -- Budgeted and Informational
HEALTH  --  Summary

Expenditures current through 11/30/2019 01:21:04 PM

FY Remaining: %

09209 Board of Pharmacy - Info

Operating Expenditures Encumbrances Commitments RemainingSubobject AVL
PCT

5204160          4,000          2,673              0             0          1,327Workshop Registration Fee   33.2

5204180         11,097          8,606              0             0          2,491Computer Services-state   22.4

5204181          3,919              0              0             0          3,919Computer Services-state  100.0

5204200          6,168          3,505              0             0          2,663Central Services   43.2

5204202            103             33              0             0             70Central Services   68.0

5204203            103             47              0             0             56Central Services   54.4

5204204            418            200              0             0            218Central Services   52.2

5204207          3,638          1,862              0             0          1,776Central Services   48.8

5204220            600            682              0             0            -82Equipment Serv & Maint 0.0

5204320          1,000              0              0             0          1,000Audit Services-private  100.0

5204360          1,000              0              0             0          1,000Advertising-newspaper  100.0

5204430          1,000              0              0             0          1,000Publishing  100.0

5204460          1,100            357              0             0            743Equipment Rental   67.5

5204490         31,277         19,247              0             0         12,030Rents-private Owned Prop.   38.5

5204510            250            128              0             0            122Rents-other   48.8

5204530          5,200          1,809              0             0          3,391Telecommunications Srvcs   65.2

5204550             50              0              0             0             50Garbage & Sewer  100.0

5204590          1,450              0              0             0          1,450Ins Premiums & Surety Bds  100.0

5204620        196,708              0              0             0        196,708Taxes & License Fees  100.0

5204960        415,028         16,040              0             0        398,988Other Contractual Service   96.1

Subtotal        962,926        294,189              0        45,320        623,417   64.7

SUPPLIES & MATERIALS

5205020          2,300            270              0             0          2,030Office Supplies   88.3

5205040            300              0              0             0            300Educ & Instruc Supplies  100.0

5205310          1,100            217              0             0            883Printing-state   80.3

5205320            400              0              0             0            400Printing-commercial  100.0

5205330             50              0              0             0             50Supp. Public & Ref Mat  100.0

5205350          4,900            202              0             0          4,698Postage   95.9

5205390              0             24              0             0            -24Food Stuffs 0.0

Subtotal          9,050            713              0             0          8,337   92.1

CAPITAL OUTLAY

5207901          5,764          6,172              0             0           -408Computer Hardware 0.0

5207960         30,000              0              0             0         30,000Computer Software  100.0

5207961              0            112              0             0           -112Computer Software 0.0

Subtotal         35,764          6,284              0             0         29,480   82.4

11/30/2019 01:40:07 PM Page 2 remain_auth
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Remaining Authority by Object/Subobject

FY 2020    Version --  AS -- Budgeted and Informational
HEALTH  --  Summary

Expenditures current through 11/30/2019 01:21:04 PM

FY Remaining: %

Subtotal      1,057,079        318,297              0        45,320        693,462
52  Operating

  65.6

Total      1,729,296        596,828              0        45,320      1,087,148   62.9

11/30/2019 01:40:07 PM Page 3 remain_auth



Board of Pharmacy - Inspection Report 4th Quarter 2019

Kari Shanard-Koenders

Date Destination City Purpose
PDMP/ Narc 
Destruction etc.

9/16/19 Sioux Falls Discipline Meeting

9/17/19 CDC Clinician Outreach and Communication Naloxone expanded Use Sioux Falls Conference Call
9/19/19 Opioid Webinar Sioux Falls Webinar
9/20/19 Appriss Contract Meeting Sioux Falls Conference Call
9/20/19 Meeting with Miguel Penaranda Sioux Falls Security
9/23/19 Will Elwood FDA Presentation Meeting Sioux Falls Conference Call
9/24/19 Appriss Contract Review Sioux Falls Conference Call  
9/30/19 NABP Interactive Executive Officer Forum Chicago Meeting  
10/1/19 NABP Interactive Executive Officer Forum Chicago Meeting
10/5/19 SDAPT Annual Conference Sioux Falls Presentation
10/4/19 Avera on Louise Retail Sioux Falls Opening Inspection
10/4/19 Avera on Louise Inpatient Sioux Falls Opening Inspection
10/9/19 FDA Intergov' meeting on Drug Compounding Silver Springs, MD Meeting

10/10/19 FDA Intergov' meeting on Drug Compounding Silver Springs, MD Meeting 
10/11/19 FDA Intergov' meeting on Drug Compounding Silver Springs, MD Meeting/Presentation
10/16/19 Senior Secretary Interview Sioux Falls Interview
10/25/19 Review USP 797 and 800 Pharmacy Specialties Sioux Falls Meeting
10/25/19 Wholesale Review Internal Beth, Melanie Sioux Falls Meeting
10/28/19 Dr. Lynn Hankes Phone Conference Sioux Falls Conference Call
11/5/19 Occupational Licensing Webinar Sioux Falls Webinar
11/5/19 Senior Secretary Interview Sioux Falls Interview
11/5/19 Senior Secretary Interview Sioux Falls Interview
11/7/19 PDMP Meeting Sage Sioux Falls Conference Call

11/12/19 LECC Healthcare Fraud Subcommittee Sioux Falls Meeting
11/14/19 Lewis Drug Intern Regis Kaylee, Beth, Melanie Sioux Falls Meeting
11/14/19 Senior Secretary Interview, Beth, Melanie Sioux Falls Interview
11/15/19 Meet with AAG David McVey Sioux Falls Meeting
11/21/19 Meet with Barb Smith, Gloria Damguard, Brittany Novotny Sioux Falls Conference Call
11/22/19 Meet with Gloria and Brittany
11/22/19 Meet with Carrie Jacobson, SDDNR Hazardous Waste Coordinator Sioux Falls Meeting

11/22/19 Meet with Danny Weiss, Sanford, Tyler - wholesale start up? Sioux Falls Confrence Call

C. Srstka BOP AG Monthly Meeting



11/26/19 Meet with SDSMA, Barb Smith, Gloria Damguard Sioux Falls Meeting
12/4/19 Meet with Tom Johnson, Melissa Goff, Justin Manning, Dana Darger Sioux Falls Meeting

12/4/19 Department of Health meeting Sioux Falls Conference Call
12/4/19 Meeting with SDBMOE, Margaret Hansen Sioux Falls Meeting

12/12/19 HPAP Program Service Committee Sioux Falls Meeting
12/13/19 Board of Pharmacy Quarterly Meeting Sioux Falls Meeting



Board of Pharmacy - Inspection Report 4th Quarter 2019

Melissa DeNoon

Date Destination City Purpose
PDMP/ Narc 
Destruction etc.

9/13/19 2019 SDPhA Annual Conference Deadwood, SD
SD BOP & PDMP Update Presentation with KSK, 

TL PDMP Presentation
9/17/19 CDC COCA Naloxone Webinar Sioux Falls Webinar
9/18/19 Appriss Health - Sean T, Erin C Sioux Falls Bimonthly CRM & SGI CC
9/19/19 TTAC Compliance Group Sioux Falls Bimonthly CC
9/20/19 Appriss Health - Sean Travelstead Sioux Falls Contract Renewal & LI Project CC
9/20/19 BIT Cyber Security - Miguel P, KSK Sioux Falls PMP AWARxE/LI Project  Security Discussion 
9/24/19 SD DOH CDC OD2A Grant Prevention Team Sioux Falls Monthly CC
9/24/19 GPQIN IMZ Webinar Sioux Falls Webinar
9/24/19 Appriss Health - Sean Travelstead Sioux Falls Contract Renewal CC
9/25/19 BJA/CDC RxCheck Hub Integration Webinar Sioux Falls Webinar
9/26/19 RI PDMP - Meghan McCormick Sioux Falls RxCheck Hub Testing 
9/27/19 ASAP Workgroup - Bill Lockwood Sioux Falls ASAP Standards Update CC

9/4/19 Appriss Health - Sean T, Erin C Sioux Falls Bimonthly CRM & SGI CC
9/4/19 RxCheck Governance Board Sioux Falls Monthly Board Meeting CC
9/4/19 NADDI Sioux Falls Webinar
9/9/19 Appriss Health PDMP Leadership Summit Louisville, KY Conference

9/10/19 Appriss Health PDMP Leadership Summit Louisville, KY Conference
9/11/19 Appriss Health PDMP Leadership Summit Louisville, KY Conference
9/12/19 SD Board of Pharmacy Deadwood, SD Quarterly Board Meeting

9/13/19 2019 SDPhA Annual Conference Deadwood, SD
SD BOP & PDMP Update Presentation with KSK, 

TL PDMP Presentation
9/17/19 CDC COCA Naloxone Webinar Sioux Falls Webinar
9/18/19 Appriss Health - Sean T, Erin C Sioux Falls Bimonthly CRM & SGI CC
9/19/19 TTAC Compliance Group Sioux Falls Bimonthly CC
9/20/19 Appriss Health - Sean Travelstead Sioux Falls Contract Renewal & LI Project CC
9/20/19 BIT Cyber Security - Miguel P, KSK Sioux Falls PMP AWARxE/LI Project  Security Discussion 
9/24/19 SD DOH CDC OD2A Grant Prevention Team Sioux Falls Monthly CC
9/24/19 GPQIN IMZ Webinar Sioux Falls Webinar
9/24/19 Appriss Health - Sean Travelstead Sioux Falls Contract Renewal CC
9/25/19 BJA/CDC RxCheck Hub Integration Webinar Sioux Falls Webinar
9/26/19 RI PDMP - Meghan McCormick Sioux Falls RxCheck Hub Testing 
9/27/19 ASAP Workgroup - Bill Lockwood Sioux Falls ASAP Standards Update CC
10/2/19 Appriss Health - Sean T, Karen W Sioux Falls Bimonthly CRM & SGI CC
10/2/19 RxCheck Governance Board Sioux Falls Members-Only By-Laws CC
10/2/19 Appriss Health - Jacob C Sioux Falls Prescriber Rpt Redesign Demo



10/3/19 SDHL Fall Forum Sioux Falls SD PDMP SGI Presentation PDMP
10/10/19 RxCheck Governance Board Sioux Falls Monthly Board Meeting CC
10/10/19 Appriss Health - Sean T, Brent M Sioux Falls Tableau Adv Analytics Overview 
10/16/19 Appriss Health - Sean T, Karen W Sioux Falls Bimonthly CRM & SGI CC
10/20/19 2019 NASCSA Conference Richmond, VA Annual Conference
10/21/19 2019 NASCSA Conference Richmond, VA Annual Conference
10/22/19 2019 NASCSA Conference Richmond, VA Annual Conference
10/23/19 2019 NASCSA Conference Richmond, VA Annual Conference
10/24/19 2019 NASCSA Conference Richmond, VA Annual Conference
10/28/19 ASAP Work Group - Bill Lockwood Sioux Falls ASAP Standards Update CC
10/30/19 Appriss Health - Sean T, Karen W Sioux Falls Bimonthly CRM & SGI CC
10/30/19 AZ PDMP - Doug Skvarla Sioux Falls RxCheck Hub Testing
10/31/19 AZ PDMP - Doug Skvarla Sioux Falls Interstate Data Sharing Discussion

11/5/19 DOH CDC OD2A Grant Prevention Team Sioux Falls Monthly CC
11/6/19 ASAP Work Group - Kevin Borcher NE Sioux Falls Proposed Std Update CC
11/7/19 Rachel O (Sage), Kaitlyn B (DSS), KSK Sioux Falls MAT Discussion CC
11/8/19 ASAP Workgroup - Bill Lockwood Sioux Falls ASAP Standards Update CC

11/12/19 LECC Healthcare Fraud Subcommittee Sioux Falls Annual Meeting PDMP
11/12/19 Walmart - Arrowhead Sioux Falls Inspection PDMP
11/13/19 Appriss Health - Sean T, Karen W Sioux Falls Bimonthly CRM & SGI CC
11/14/19 RxCheck Governance Board Sioux Falls Monthly Board Meeting CC

11/20/19
Time with Appriss Health Tableau Developer

Sioux Falls Webinar Training
11/21/19 CDC OD2A - Chelsea W, Laura S, Amanda Sioux Falls PDMP & Eval Team Discussion
11/21/19 TTAC Compliance Group Sioux Falls Bimonthly CC
11/22/19 Military Health System PDMP - Jordain B Sioux Falls PMPi Set-up
11/25/19 Mobridge Hospital - Diane D, Beth J Sioux Falls PDMP Integration/NarxCare Trning PDMP
11/25/19 HRSA Opioid Grant Advisory Board Sioux Falls CC Meeting
11/26/19 DOH CDC OD2A Grant Prevention Team Sioux Falls Monthly CC

12/2/19 Appriss Health - Sean T, Karen W Sioux Falls Bimonthly CRM & SGI CC

12/3/19 Time with Appriss Health Tableau Developer Sioux Falls Webinar Training
12/4/19 DOJ BJA PMT Grant Reporting Sioux Falls Webinar Training
12/4/19 RxCheck Governance Board Sioux Falls Members-Only CC

12/11/19 Appriss Health - Sean T Sioux Falls Bimonthly CRM CC
12/12/19 RxCheck Governance Board Sioux Falls Monthly Board Meeting CC
12/12/19 PDMP TTAC Sioux Falls Webinar
12/13/19 SD Board of Pharmacy Sioux Falls Quarterly Board Meeting



Board of Pharmacy - Inspection Report 4th Quarter 2019

Tyler Laetsch

Date Destination City Purpose
PDMP/ Narc 
Destruction etc.

9/13/19 SDPhA presentation/conference Deadwood Meeting
9/17/19 3M Wholesale Brookings Wholesale Inspection
9/17/19 Walmart Brookings Inspection PDMP
9/18/19 Walmart Vermillion Inspection PDMP
9/18/19 Hy-Vee Vermillion Inspection PDMP
9/24/19 Heritage Pharmacy Freeman Inspection PDMP
9/24/19 Norm's Thrifty White Pharmacy Freeman Inspection PDMP
9/25/19 Lewis Drug Call Center Sioux Falls Inspection PDMP
9/25/19 CVS Pharmacy dbs Target Louise Ave Sioux Falls Inspection PDMP
9/26/19 HSC hospital Yankton Inspection PDMP
9/26/19 Mike Durfee State Prison Springfield Inspection
9/26/19 A-Ox Yankton Wholesale Inspection
10/1/19 P3 Elective Rotation Panel Sioux Falls Meeting with P3 students
10/1/19 Lewis LTC Sioux Falls Inspection PDMP
10/3/19 Avera Emergency Dept Sioux Falls Inspection PDMP
10/3/19 Lewis Family Drug Canton Inspection PDMP
10/4/19 Avera on Louise Retail Sioux Falls Opening Inspection
10/4/19 Avera on Louise Inpatient Sioux Falls Opening Inspection

10/10/19 FDA Intergov' meeting of Drug Compounding Silver Springs, MD Meeting 
10/11/19 FDA Intergov' meeting of Drug Compounding Silver Springs, MD Meeting
10/16/19 Sanford Dialysis Chamberlain Inspection
10/16/19 Sanford Chamberlain Med Center Chamberlain Inspection
10/16/19 Meeting w/ Dept of Human Services Chamberlain USP 800 Presentation
10/16/19 Lewis Family Drug Chamberlain Inspection PDMP
10/24/19 Avera Gregory Hospital Gregory Inspection
10/24/19 Burke Comm. Hospital Burke Inspection
10/25/19 Pharmacy Specialties Sioux Falls Meeting
10/29/19 Brookings Hospital Brookings Inspection
10/29/19 Lewis Drug Brookings Inspection PDMP
10/30/19 True Care Pharmacy Sioux Falls Inspection PDMP
10/30/19 Sioux Nation Sioux Falls Wholesale Inspection
10/30/19 Avera on Louise Retail Sioux Falls Inspection PDMP

11/5/19 SDSU Practice Lab Brookings Inspection



11/5/19 Rambo LTC Brookings Inspection
11/5/19 Brother's Pharmacy Brookings Inspection PDMP
11/6/19 Lewis Family Drug Lennox Inspection PDMP
11/6/19 Parker Pharmacy Parker Inspection PDMP
11/7/19 Costco Pharmacy Sioux Falls Inspection PDMP
11/7/19 Omnicare of SD LTC Sioux Falls Inspection PDMP

11/12/19 LECC Conference Sioux Falls Meeting
11/12/19 Walmart Arrowhead Sioux Falls Inspection PDMP
11/13/19 Sioux Falls Specialty Hospital Sioux Falls Inspection
11/13/19 Complete Home Care Russell Sioux Falls Inspection
11/13/19 HyVee Louise Ave Sioux Falls USP 800 Meeting
11/14/19 SD DOC Jameson Annex Sioux Falls Inspection
11/14/19 SD DOC SD State Pen. Sioux Falls Inspection
11/19/19 Freeman Comm Hospital Freeman Inspection
11/19/19 Salem Drug Salem Inspection PDMP
11/20/19 Avera Queen of Peace Mitchell Inspection
11/20/19 A-Ox Mitchell Wholesale Inspection
11/20/19 Avera Grasslands Pharmacy Mitchell Inspection PDMP
11/22/19 Meet with SDDENR Sioux Falls EPA regulations
11/25/19 Sanford Ava's House Sioux Falls Inspection
11/25/19 Sanford Dialysis Sioux Falls Inspection
11/26/19 Lewis Southgate Sioux Falls Inspection PDMP
11/26/19 Avera Behavioral Health Sioux Falls Inspection PDMP

12/4/19
NABP Interactive Compliance Officer and Legal Counsel 
Forum Chicago Meeting

12/5/19
NABP Interactive Compliance Officer and Legal Counsel 
Forum Chicago Meeting

12/13/19 Board Meeting Sioux Falls Meeting



Board of Pharmacy - Inspection Report 4th Quarter 2019

Paula Stotz

Date Destination City Purpose
PDMP/ Narc 
Destruction etc.

9/17/19 Rapid City MPJE Question Review  
9/18/19 Rapid City MPJE Question Review
9/19/19 Rapid City Inspection Prep

9/20/19 Rapid City
Assist with Dental Office 

Inspection 

9/22/19
Prepared copies of various Controlled Substance form 
examples for a Dental office Rapid City Office copies

9/23/19 Dental Office visit Rapid City Visit
10/3/19 Spearfish Regional Hospital Spearfish Inspection
10/3/19 Spearfish Regional Surgery Center Spearfish Inspection
10/8/19 Lynns Dakotmart Pharmacy Belle Fourche Inspection PDMP
10/8/19 Prairie Hills Pharmacy Belle Fourche Inspection PDMP
10/9/19 Boyd's Drug Mart Pharmacy - Westside Rapid City Inspection PDMP

10/10/19 Boyd's Drug Mart Pharmacy - Eastside Rapid City Inspection PDMP
10/10/19 Rapid City Inspection
10/14/19 Regional Health Same Day Surgery Rapid City Inspection
10/15/19 Wall Drug Wall Inspection PDMP
10/17/19 Custer Regional Hospital Custer Inspection
10/17/19 Carson Drug Custer Inspection PDMP
10/24/19 Advanced Care Pharmacy Rapid City Inspection
10/24/19 Deadwood Regional Hospital Deadwood Inspection

11/1/19 Boyd's Drugmart Express Pharmacy Rapid City Inspection PDMP
11/5/19 Regional Health Rehab Rapid City Inspection
11/7/19 Regional Health Pharmacy Home Plus #1 Rapid City Inspection PDMP
11/7/19 Family Fare Pharmacy Rapid City Inspection PDMP

11/13/19 CDC Webinar - Fatigue Risks in the Workplace Rapid City Webinar
11/14/19 Lynns Dakotmart Pharmacy Hot Springs Inspection PDMP
11/15/19 SD States Veterans Home Pharmacy Hot Springs Inspection
11/15/19 Fall River Hospital Hot Springs Inspection
11/18/19 Vilas Pharmacy - Telepharmacy Lead Inspection PDMP
11/20/19 CVS Pharmacy Rapid City Inspection PDMP
11/21/19 Medicine Shoppe Rapid City Inspection PDMP
11/22/19 USP 800 Webinar-Staff Training USP 800 Compliance Rapid City Webinar
11/25/19 Sam's Club Rapid City Inspection PDMP

11/25/19 CVS Pharmacy Rapid City Inspection
Dropped off PDMP 

sign

NAPLEX MPJE Question Review
NAPLEX MPJE Question Review
DEA Practioner Manual Review

 Dental Office Inspection

Community Health Care of the Black Hills Pharmacy



11/27/19 Walmart Pharmacy - Stumer Rd Rapid City Inspection PDMP
12/3/19 Walgreen's Pharmacy - Mt Rushmore Rd. Rapid City Inspection PDMP
12/5/19 Walmart Pharmacy - Lacrosse St. Rapid City Inspection PDMP
12/6/19 SD Minimum Security Prision Rapid City Inspection PDMP
12/6/19 Walgreen's Pharmacy Lacrosse St. Rapid City Inspection PDMP

12/12/19 Office day - iGov Inspection review Sioux Falls Office Day
12/13/19 Quarterly Board of Pharmacy meeting Sioux Falls  Meeting



Board of Pharmacy - Inspection Report 4th Quarter 2019

Carol Smith

Date Destination City Purpose
PDMP/ Narc 
Destruction etc.

09/13/2019 SDPhA Meeting Deadwood Continuing Education
09/17/2019 SD Development Center Redfield Inspection
09/17/3019 Randall's Pharmacy Redfield Inspection PDMP
10/01/2019 Webinar Groton Preparing for USP 797
10/07/2019 Computer training Sioux Falls Cyber Training
10/10/2019 Walmart Aberdeen Inspection- postponed 
10/14/2019 Walmart Aberdeen Inspection PDMP
10/22/2019 I-Surgery Aberdeen Inspection
10/22/2019 Community Memorial Hospital Redfield Inspection
10/25/2019 State Street Pharmacy Aberdeen Inspection PDMP
10/28/2019 United Clinic Pharmacy Aberdeen Inspection PDMP
10/28/2019 DT Pharmacy Aberdeen Inspection PDMP
10/29/2019 Airgas USA LLC Watertown Wholesale Inspection
10/29/2019 A-OX Welding Supply Co. Inc Watertown Wholesale Inspection
10/29/2019 Matheson Tri-Gas, Inc Watertown Wholesale Inspection
10/29/2019 McFleeg, Inc Watertown Wholesale Inspection
11/04/2019 Lewis Family Drug #43 Aberdeen Opening Inspection PDMP
11/07/2019 Webinar Groton Cmplnc & Risk Cnsdtn for Spty & Cpd Pharmacies
11/13/2019 Webinar Groton Complance & Risk Cndrtns for Spclty & Cpdg Pharms 
12/11/2019 McFleeg, Inc Watertown Followup visit
12/11/2019 A-OX Welding Supply Co. Inc Watertown Followup visit
12/13/2019 BOP Office Sioux Falls Review Inspection Questions
12/14/2019 BOP Office Sioux Falls BOP Meeting



South Dakota Prescription Drug Monitoring Program 

Update  

December 13, 2019 

 

What’s New at the SD PDMP? 

➢ PMPi Hub sharing set-up with AL, ID, MHS, and MS (29 total) 

➢ Statewide Gateway Integration Project: 3 new HCEs in production, 14 HCEs in the 

integration process 

➢ License Integration Project in progress 

➢ MedDrop Program received additional DSS grant funding for another expansion round; 

invitations going out soon to SD PICs 

Presentations Given/Events Attended 

➢ SDPhA 133rd Annual Convention BOP/PDMP Presentation - Deadwood 

➢ SD Health Link Fall Forum PDMP Presentation – Sioux Falls 

➢ 2019 NASCSA Conference – Richmond, VA 

➢ 2019 LECC Healthcare Fraud Subcommittee Meeting/PDMP Update – Sioux Falls 

Upcoming Events 

➢ Opioid Abuse Advisory Committee Meeting/PDMP Update – January 2020 

➢ SD PDMP Annual Report to SD Legislature – January 2020 
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President – Lori Ollerich | President Elect – Dana Darger | Vice President – Kristen Carter | Treasurer – Melissa Gorecki |  
Board Member -- Bernie Hendricks | Board Member – Jessica Strobl | Executive Director -- Amanda Bacon 

 
 

 

SDPHA UPDATE 
SUBMITTED 12.2.2019 

2019 Annual Convention Highlights 
Newly Elected Association Officers 
President: Lori Ollerich, Pharmacy Specialties, Inc., Sioux Falls  
President-Elect: Dana Darger, Regional Health, Rapid City  
Vice President: Kristen Carter, Lynn’s Dakotamart 
Treasurer: Melissa Gorecki, South Dakota Developmental Center, Warner 
At Large Board Member: Bernie Hendricks, SDSU, Brookings 
At Large Board Member: Jessica Strobl, Lewis Drug, Dell Rapids 
Immediate Past President: Erica Bukovich, CVS Health, Sioux Falls 
 

2019 Convention Award Winners 
Bowl of Hygeia - Donald Frank 
Hustead Award - Dana Darger 
Distinguished Young Pharmacists Award - Eric Grocott 
Outgoing Presidents Award (Gavel Award) - Erica Bukovich 
Technician of the Year Award  - Jerrie Vedvei 
Salesperson of the Year Award - John T. (Tom) Ackerman 
 
Fifty Years in Pharmacy 
Elwin Freier – Greeley, CO 
Sandra Lavin – Vermillion, SD  
Thomas Lavin – Vermillion, SD   
William Peterson – Lead, SD    
James Speirs – Rapid City, SD  
 

SDPhA By-Laws  
SDPhA board members and staff spent a significant amount of time this year working on the by-laws to bring them up to 
date with current guidelines for non-profit organizations, and also to make them more applicable to the operation of the 
organization today. In accordance with our by-laws, these revisions were distributed to the membership for 
consideration at least 15 days before the annual meeting, as well as printed in the annual convention booklet. Margo 
Northrup, SDPhA general legal counsel and lobbyist, presented the revisions at the first business meeting. The revisions 
were approved and therefore adopted following an affirmative 2/3 vote at the second business meeting. If you have any 
questions, please contact the SDPhA office or any SDPhA board member.  
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District Meetings 
Fall District Meetings  
The SDPhA Board Members/Executive Director will attend every district meeting that schedules, if possible. The Fall 
meeting has become an “optional” meeting, due to the close proximity to our annual meeting, and the fact that most of 
the “business” is now taken care of at the spring meetings. Aberdeen, Sioux Falls and Yankton Districts held meetings 
this Fall.  
 

District Toolkits 
This Winter and Spring, Executive Director Amanda Bacon is working with the SDPhA board and district officers to 
develop a toolkit to assist and guide our district officers with the general business of effectively leading their districts. 
These toolkits should be to our officers in plenty of time to provide support with planning and running Spring district 
meetings. We continue to provide a full list of scheduled meetings on our website at www.sdpha.org , as well as in the 
Events section on our Facebook group page. Dates are also published in the South Dakota Pharmacist and emailed out 
to district members. 

License Renewals 
License renewals are completed through the Board of Pharmacy and were due September 30th. SDPhA will continue to 
allow C&L and district dues contributions to be donated online at www.sdpha.org.  If you would like a paper form, 
please contact the office at 605-224-2338 or you may print one from the website or South Dakota Pharmacist.   

Board of Pharmacy  
Board Meeting 
The Board of Pharmacy met on Sept., 12, in Deadwood, SD. SDPhA Executive Board members were present and visited 
with the Board, as is required annually by our Bylaws.   
 
Important Update: USP Rules 
SDPhA worked to assist with getting word out to pharmacists when USP issued an update on the USP compounding 
standards Sept. 23, 2019 stating that there will be a delay in the date the documents become enforceable due to 
ongoing appeals of the chapters. The currently official versions of General Chapter <795> (last revised in 2014) and 
General Chapter <797> (last revised in 2008) remain official until further notice. General Chapter <800> became official 
Dec. 1. During the postponement and pending resolution of the appeals of <795> and <797>, <800> is informational and 
not compendially applicable.  See complete official notice at https://www.uspnf.com/notices/compounding-chapters-
postponement. The Board had issued an intent to promulgate rules in order to incorporate the USP new and revised 
general chapters into rules, by reference, pulled the rules due to the USP delay. SDPhA will continue to provide updates 
on the process as warranted.  

American Pharmacists Month  
October is when we recognize all our pharmacists contribute to the world of healthcare in our communities! Our public 
Facebook page contained posts showcasing the many components of a pharmacist’s vital role as a member of the health 
care team and provider of patient services. Posts on our public Facebook page are all designed as patient-friendly pieces 

http://www.sdpha.org/
https://www.uspnf.com/notices/compounding-chapters-postponement
https://www.uspnf.com/notices/compounding-chapters-postponement
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pharmacists and others can share on their personal pages, as well as on business platforms. It’s essentially a ready-made 
social media campaign. All you have to do is take a few seconds to click, “share”.  

In addition to the social media pieces, SDPhA was pleased to once again partner with SCAPP/APhA-ASP on an American 
Pharmacists Month campaign. We supported billboards located in the state’s two largest communities.  

Finally, while October is over, it doesn’t mean the conversation has to be. The American Pharmacists Month campaign 
website pharmacistsmonth.org has some great ideas pharmacists can utilize anytime to celebrate - 
pharmacistsforhealthierlives.org has some fantastic videos to share as well.  

Ideas We Encourage Pharmacists to Utilize: 
Schedule Special Health Events 

• Promote vaccinations 
• Offer various general health screenings – cholesterol, diabetes, osteoporosis 
• Offer blood pressure screenings – talk to patients about the signs of heart attack and stroke 
• Schedule an open house 
• Decorate the pharmacy with posters/balloons announcing American Pharmacists Month 

Offer Medication Check ups 
• Invite patients to bring medications (prescription and nonprescription) so pharmacists can examine them for 

expiration dates, potential interactions and other medication related problems 
OTC Tours 

• Geared toward the needs of specific groups – parents, athletes, older adults 
o Help each group understand how to select appropriate products for conditions most likely to affect 

them. Emphasize label reading, active ingredients, and consulting with a pharmacist when there are 
questions. 

Geriatrics and Their Medications 
• Brown Bag Event 
• Encourage influenza & pneumococcal immunizations 

Don’t Be Shy! 
• Invite your local newspaper or TV reporter to one of your American Pharmacists Month Events. If you’d like 

some help with news releases or talking points for media interviews, contact Amanda at the SDPhA office. 
Recognize Pharmacy Technicians  

• National Pharmacy Technician Day Oct. 15, 2019 
 

Other SDPhA American Pharmacist Month Activities  
• News releases 
• Working with media across the state on various stories to highlight pharmacists and their work. 

National Efforts  
SDPhA remains engaged in a variety of ways in various national efforts on key topics directly impacting our pharmacists 
such as DIR fee relief, PBM reform, improvements to Medicare, prescription drug misuse and abuse, compounding 
guidance and provider status. The list that follows are the major bills currently related to those issues.  

http://www.pharmacistsmonth.org/
http://www.pharmacistsforhealthierlives.org/
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S. 640/H.R. 1034 Phair Pricing Act of 2019 (Identical Bills) 
This bill would amend title XVIII of the Social Security Act to require pharmacy-negotiated price concessions to be 
included in negotiated prices at the point-of-sale under part D of the Medicare program. S. 640 has been referred to the 
Committee on Finance 3/4/2019. SDPhA is among the coalition of state associations working to keep this bill top of mind 
in committee. The Senate bill currently has 14 cosponsors.  

H.R. 789/H.R. 803/S. 988 (Identical Bills) – Improving Transparency and Accuracy in Medicare 
Part D Spending Act  
This bill prohibits Medicare prescription drug plan sponsors from retroactively reducing payment on clean claims 
submitted by pharmacies. S. 989 has been referred to the Committee on Finance. Identical House bill H.R. 803 was 
referred to Subcommittee on Health 3/1/2019. The bill has 3 cosponsors. 

H.R. 1332 – Fair Care Act of 2019 
This bill is intended to address the high costs of health care services, prescription drugs, and health insurance coverage 
in the United States and for other purposes. This is a companion bill to H.R. 803/H.R. 789. The bill was referred to the 
Subcommittee on Health 2/26/2019.  

H.R. 1035 – Prescription Drug Price Transparency Act  
This bill would codify Medicare transparency provisions concerning maximum allowable costs for generics and apply 
them to the Federal Employee Health Benefits Program. It would also establish a MAC appeals process and prohibit PBM 
requirement to use a PBM-owned pharmacy. Referred to the Committee on Energy and Commerce, Ways and Means, 
Oversight and Reform 2/7/2019. The bill has 37 cosponsors.  

H.R. 3528 – Every Prescription Conveyed Securely Act – 115th Congress  
This bill generally requires, with specified exceptions, electronic prescribing under the Medicare prescription drug 
benefit with respect to covered drugs that are controlled substances. The bill was placed on the Union Calendar 
6/12/2018. The bill has 51 cosponsors. 

H.R. 4275 – Empowering Pharmacists in the Fight Against Opioid Abuse Act – 115th Congress 
This bill requires the Department of Health and Human Services (HHS) to develop and disseminate training programs 
and materials on: (1) the circumstances under which a pharmacist may refuse to fill a controlled substance prescription 
suspected to be fraudulent, forged, or indicative of abuse or diversion; and (2) federal requirements related to such 
refusal. HHS must seek input from relevant stakeholders. This bill passed the House 6/12/2018, and was received in the 
Senate, and referred to the Committee on Health, Education, Labor and Pensions 6/13/2018. 

S. 2553 – Know the Lowest Price Act of 2018 – 115th Congress  
This bill prohibits a prescription drug plan under Medicare or Medicare Advantage from restricting a pharmacy from 
informing an enrollee of any difference between the price, copayment, or coinsurance of a drug under the plan and a 
lower price of the drug without health-insurance coverage. This bill became public law 115-262 on 10/10/2018. Senators 
Thune and Rounds supported the bill. 

S. 2554 - Patient Right to Know Drug Prices Act – 115th Congress 
This legislation would prohibit gag clauses in Health Insurance Marketplace plans as well as Employee Retirement and 
Income Security Act (ERISA) plans—employee benefit plans offered by private sector employers. This bill became public 
law 115-263 on 10/10/2018. Senators Thune and Rounds supported the bill.  
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H.R. 592/S. 109 – Pharmacy and Medically Underserved Areas Enhancement Act – 115th 
Congress 
Amends Title XVIII of the Social Security Act to provide for coverage under the Medicare program of pharmacist services. 
Referred to the Subcommittee on Health. 2/1/2017. Senators Thune and Rounds have graciously agreed to co-sponsor 
this important legislation. The House version has 296 cosponsors. The Senate version has 55. 

H.R. 1038 / S. 413 Improving Transparency and Accuracy in Part D Drug Spending Act – 115th 
Congress  
Similar/Companion bills dealing with DIR fees. Introduced in the Subcommittee on Health 3/9/2017. Senators Thune and 
Rounds have agreed to co-sponsor this legislation. 

Legislative Session and Legislative Days 2020 
Legislative Session 2020 
The 2020 Legislative Session (37 days) is scheduled to begin Jan. 14, 2020. The Association has no immediate plans to 
introduce legislation this year, but has been monitoring pharmacist and health-related issues closely on behalf of our 
pharmacists. We are already engaging in a variety of conversations on issues of importance to the profession. SDPhA will 
again provide weekly bill monitoring and updates on the issues and additional matters of importance throughout the 
2020 legislative session. We’ll focus most of our communication efforts on email and our Facebook group page. We’re 
working very hard to make the essential information readily available without overwhelming our folks with a large 
volume of communication.  

We are pleased to welcome Lindsey Riter-Rapp, Riter Rogers, LLP to our legislative team. Ms. Riter-Rapp joins her father, 
Robert Riter (long-time SDPhA lobbyist and general legal counsel) representing us this legislative session. Riter-Rapp is 
well-versed in working with the South Dakota Legislature, having joined the firm in 2008. She replaces Margo Northup, 
who recently accepted Gov. Kristi Noem’s appointment as judge in the state’s Sixth Judicial Circuit. We wish Judge 
Northup all the best in her new endeavor! 

The new administration has been in place for roughly a year; however, we have seen several resignations from members 
of the legislature in recent months. We look forward to working with the incoming Senators and Representatives who 
will replace those members.  

Legislative Days Jan. 28-29, 2020 
Pharmacists, technicians, faculty and students are all encouraged to attend the Tuesday evening event which will include 
networking opportunities, a chance to enjoy some good food, as well as an overview of the legislative process and 
legislative update from SDPhA lobbyists Robert Riter, Lindsey Riter-Rapp and Amanda Bacon, Executive Director. 
Wednesday morning, Jan. 29 we will continue with health screenings by SDSU College of Pharmacy students and a light 
breakfast at the Capitol in both the Speaker and President’s lobbies. Watch our social media and website for more 
details. We strongly encourage all practicing pharmacists to join us – your involvement further showcases, for students 
and lawmakers alike, the importance of having a strong presence at the table during legislative session. Remember – if 
you’re not at the table, you’re often on the menu!  

Flu Shot Clinic   
The Legislative Research Council once again reached out to SDPhA to ask us to assist lawmakers by providing influenza 
immunizations. We encourage them all to receive their vaccinations prior to heading to Pierre, but we are happy to be 
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there for those who look to us to help them. A huge “thank you” to Kristen Carter, SDPhA Vice President and Pharmacy 
Manager at Dakotamart in Pierre who will represent the profession and provide protection for our lawmakers, and other 
who stop by to see us at the Capitol. The flu shot clinic is scheduled for Thurs., Jan., 16, 10am – noon. 

Commercial and Legislative Fund 
The Commercial and Legislative Fund is separate from the SDPhA general accounts. It is used to support the legislative 
work we do, and relies nearly exclusively on your contributions. Lobbying is an expensive, but necessary function, so the 
importance of this fund cannot be overstated. It is critical, and assists SDPhA in the protection and promotion of the 
profession during the Legislative Session. We plan to launch a concerted C&L fundraising effort yet in 2019. Expect to 
see reminders in your email and on social media to contribute. You can easily contribute at sdpha.org, or send a check to 
SDPhA, P.O. Box 518. Pierre, SD 57501. We need to have the financial resources available to fully swing into action on 
bills and policy that affect pharmacists in South Dakota. During 2018/2019, we expended around $11,000 to fund 
lobbying activities. This year contributions were well short of the needed funds to continue to support a lobbyist. Simply 
put, we can’t retain our Lobbyist, Bob Riter and his partner Lindsey Riter-Rapp without this support. Thank you to all 
those who have, and continue to support our efforts!  

Education, Communication, Public Affairs and Professional Relations 
Continuing Education 
The Association continues to focus on providing quality continuing education for practitioners. SDPhA continues to work 
with the SDSU College of Pharmacy to bring you interesting continuing education opportunities at the annual convention 
and throughout the year. We have also been engaged from time-to-time to assist pharmaceutical companies in getting 
the word out on local opportunities for informative programs.  

Reaching Out 
The Association prepares and delivers Legislative and Association Updates, CE and pharmacy-related information at fall 
and spring district meetings, in addition to delivering a variety of educational programs at each Annual Convention. The 
Association continues to work with student pharmacists on the American Pharmacists Month campaign, which helps 
bring awareness to the state about what pharmacists can do, and how patient care is improved with a pharmacist 
engaged. The SDPhA previously provided SDSU students a grant for the, “More Than a Count” campaign. This campaign 
showcases the profession and the SDPhA utilizing traditional and social media platforms to engage both pharmacists 
throughout the state as well as members of the general public. 

The South Dakota Pharmacist 
Communicating with our members quickly and effectively is extremely critical to the success of the Association. The 
South Dakota Pharmacist continues a quarterly electronic distribution. You can also find it posted with past issues on our 
website. It always offers 1.5 hours of CE, and provides a source of communication for the association on rules, legislative 
issues and education that affect pharmacy practice.  

Website/Social Media/Email Blasts 
The SDPhA website (sdpha.org) continues to be updated and improved. A mass e-mail system is typically utilized when 
important information needs to be shared.  
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We continue to expand our social media footprint. This growing presence is something we consider vital to our work of 
representing the pharmacy profession through advancing patient care, enhancing the public awareness and serving in 
the best interest of public health and pharmacy. You’ll now find us on LinkedIn and Instagram, in addition to the 
Facebook pages many of you already follow.  

Here’s what’s important to know about each platform:  

• Our Facebook and Instagram (Instagram remains a work in progress) are primarily consumer-driven health 
messages. These posts are intended to give you easy access to content you can in turn share on your social 
channels to help engage your patients and the general public.  

• The SDPhA Member News and Announcements Facebook Group page is where you will now find industry news, 
SDPhA event and meeting information, and legislative updates as warranted.  

• LinkedIn gives us an additional forum to gather and share news impacting the pharmacy profession. The page is 
established. Look for increased messaging there soon. 

 
Please like, follow, share and engage with us – that’s what makes these tools effective. 

Pharmacists for Healthier Lives 
Pharmacists for Healthier Lives is a campaign to reach patients and the public at large with information about what 
pharmacy is really all about. It showcases pharmacists as frontline members of the healthcare team, and details how 
pharmacists ensure better patient outcomes. Through the National Alliance of State Pharmacy Associations (NASPA), all 
state associations have had a unique opportunity to contribute to the campaign, and weigh in on the content, tone and 
direction. You’ll find we often link to it on our SDPhA Facebook page – it has some great resources your pharmacy can 
share online too. pharmacistsforhealthierlives.org/  

SDSU SCAPP/APhA- ASP Chapter 
We continue to work closely with SDSU, and with the student pharmacists. The student liaisons have done an amazing 
job keeping us apprised of activities, and the SDPhA board remains committed to supporting the students in every way 
possible, with activities such as convention attendance (free of charge), rooms for convention and Legislative Days, and 
support for the Back-to-School Picnic, Pharmacy Days, and American Pharmacists Month activities. We believe this is an 
incredible investment in your association’s future. The student pharmacists work hard assisting us during this meeting, 
which is greatly appreciated! We also remain a resource for faculty whenever needed, and collaborate on projects 
whenever possible. 

Pharmacy Days, SDSU October 23-24. 2019 
Bernie Hendricks, At-Large board member, represented SDPhA and interacted with student pharmacists and faculty to 
showcase the importance of student involvement in the association. This continues to be a very important event for us 
and helps us develop even stronger relationships with our student pharmacists.  

Pharmacy Technician University (PTU) 
SDPhA is pleased to continue to offer low-cost access to this online training module, and we are excited to report we 
have now enrolled more than 60 participants. We are one of the first Associations in the nation to work with 
Therapeutic Research Center (TRC) and PTU in this manner, and are now working with them, and other state 
Associations to help set up their programs as well.  

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpharmacistsforhealthierlives.org%2F&data=02%7C01%7Camanda%40sdpha.org%7C0964e4ace43c4eb8deef08d665219ff8%7C9a1ab2d74f594319b1461850fac3007b%7C0%7C0%7C636807592439592652&sdata=8p0GlWGqIHFS1HKfTnshcDzsRvSYOMJTbCrWib8%2BmRo%3D&reserved=0
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We are also thrilled to report 7 student participants from the DIAL Virtual program offered in various South Dakota High 
schools completed the course in the 2018-2019 school year. Some have taken, and passed the national exam. We have 4 
DIAL students for the 2019-2020 academic year. We appreciate the pharmacists who have stepped up in communities 
across the state to work with the DIAL program and these students. This is an exceptional opportunity to introduce the 
profession into the school systems, and we are grateful for everyone working together who makes it happen. 

Beginning Jan. 1, 2020, completion of a PTCB-recognized education/training program or equivalent work experience will 
be required of all new CPhT applicants. To be considered eligible for the Pharmacy Technician Certification Exam (PTCE) 
under the 2020 requirement, a candidate must attest to completion of a PTCB-recognized education/training program, 
or equivalent work experience as a pharmacy technician (min. 500 hours). We are extremely pleased to report the 
Therapeutic Research Center - PTU 101 module we administer qualifies as a PTCB-Recognized Education/Training 
Program of the CPhT program. We greatly appreciate the Board of Pharmacy for sending folks our way who inquire with 
them about the program. For more details and enrollment information, contact Amanda Bacon at amanda@sdpha.org 
or (605) 224-2338. 

Prescription Drug Abuse/Awareness 
The Association continues its work to bring awareness to the proper disposal of medications. As the number of Drug 
Take-Back Sites continues to increase across the state, we are thrilled to help promote them and they are some of the 
most responded to and shared posts on our social media. In addition, we continue to support and promote the DEA 
Drug Take-Back events. The fall event took place Oct. 26.  

Prescription Drug Monitoring Program 
The Prescription Drug Monitoring Program (PDMP) continues to grow and be an excellent resource for practitioners. 
South Dakota state law mandates PDMP registration for everyone who has a SD Controlled Substance Registration (SD 
CSR). 

While the Board of Pharmacy is the entity managing the program, an advisory board was established under the law 
which consists of at least twelve (12) designees. Dave Mentele and Jim Bregel serve on the advisory board. The group 
continues to make recommendations to the Board of Pharmacy as to how to best use the program to improve patient 
care and reduce the misuse, abuse or diversion of controlled substances. The advisory council also makes 
recommendations to the Board regarding safeguards for release of information to only persons who are entitled to 
access in order to maintain the confidentiality of program information. 

South Dakota Opioid Abuse Advisory Committee 
Nationwide, pharmacists are engaging in the work to prevent prescription drug abuse with the knowledge that real 
solutions must balance the need for patient access to medications for legitimate medical purposes with the need to 
prevent diversion and abuse. Pharmacists are in a unique position to combat this epidemic due to their expertise and 
accessibility. President Trump announced new initiatives March 19, which include a plan to cut opioid prescriptions by a 
third over three years, asking the Justice Department to seek more death-penalty cases against drug traffickers under 
current law, and federal support to increase the availability of naloxone. Here at home, Kristen Carter recently replaced 
Steve Lee as the SDPhA representative on the South Dakota Opioid Abuse Advisory Committee. This committee meets 
twice a year. 

mailto:amanda@sdpha.org
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2019/2020 Immunization Resources   
CDC Campaign/Resources 
The CDC kicked off its annual campaign at the end of September, and has excellent resources available at cdc.gov/flu/.  
This website has a great deal of information for Health Professionals and patients alike.  We will add flu resources and 
information our website and social media as it becomes available. The South Dakota Department of Health’s website is 
http://doh.sd.gov/diseases/infectious/flu/. Recommendations by the Advisory Committee on Immunization Practices 
(ACIP) for the use of influenza vaccine are now updated for 2019/2020:  
https://www.cdc.gov/vaccines/acip/recommendations.html 

In addition to the important role that health care providers play in recommending influenza vaccination for their 
patients, influenza vaccination of health care personnel is important to protect themselves, their patients, their family, 
and the community from influenza. The FDA urges health care organizations to encourage their members to get 
vaccinated. 

National Influenza Vaccination Week  
National Influenza Vaccination Week (NIVW) is a national observance that was established to highlight the importance 
of continuing influenza vaccination, as well as fostering greater use of flu vaccine after the holiday season into January 
and beyond. NIVW is scheduled for December 1-7, 2019.  For more information, visit http://www.cdc.gov/flu/nivw/ .  

Health Professional Assistance Program 
Our association continues to support the HPAP program. SDPhA incurred a 50% increase in program costs for 2019-
2020, and anticipates a similar increase for 2020-2021. A pharmacist may access the program by self-referral, board 
referral, or referral from another person or agency, employer, coworker or family member.  

Iowa Regional Pharmacy Expo 
We continue our work with the Iowa Pharmacists Association to promote their winter conference, which is a 
comprehensive event offering a great deal of excellent CE for pharmacists and technicians.   

In exchange, our pharmacists will have access at a great rate to attend, and allows us to offer more benefits for our 
members. The event has become more regional, with a significant number of states engaged. The dates have been set 
for February 7-9, 2020 at the Hilton Des Moines Downtown in Des Moines, IA. Stay tuned for more details.  

 

Respectfully Submitted,  
 

Amanda Bacon 
Executive Director 
South Dakota Pharmacists Association 
 

http://www.cdc.gov/flu
http://doh.sd.gov/diseases/infectious/flu
https://www.cdc.gov/vaccines/acip/recommendations.html
http://www.cdc.gov/flu/nivw/


Jul 1 - Dec 2, 19 Budget % of Budget

Ordinary Income/Expense
Income

PhRMA Grant 5,000.00 0.00 100.0%
Membership

SD Board of Pharmacy Transfer 0.00 198,000.00 0.0%
Associate Member 100.00 200.00 50.0%
District Dues

District 9 - Yankton 15.00 0.00 100.0%
District 8 - Watertown 20.00 0.00 100.0%
District 7 - Sioux Falls 60.00 0.00 100.0%
District 6 - Rosebud 10.00 0.00 100.0%
District 2 - Black Hills 60.00 0.00 100.0%
District 1 - Aberdeen 100.00 0.00 100.0%

Total District Dues 265.00 0.00 100.0%

Student Membership 0.00 1,300.00 0.0%

Total Membership 365.00 199,500.00 0.2%

Corp Endorsements
NASPA-PQC Endorsement 300.00 300.00 100.0%
Career Center Endorsement 97.25 0.00 100.0%
PAAS Endorsement 60.00 300.00 20.0%
PMG Endorsement 6,481.00 10,000.00 64.8%

Total Corp Endorsements 6,938.25 10,600.00 65.5%

Interest/Dividends 3,759.67 2,500.00 150.4%
Other Income 2,500.00 0.00 100.0%

Convention Income
Convention Sponsor 2,500.00 0.00 100.0%
Exhibitors 12,450.00 14,000.00 88.9%
Registrations 8,450.00 11,000.00 76.8%
Student Sponsorship 200.00 0.00 100.0%

Total Convention Income 23,600.00 25,000.00 94.4%

Total Income 42,162.92 237,600.00 17.7%

Gross Profit 42,162.92 237,600.00 17.7%

Expense
American Pharmacists Month 1,830.00 1,850.00 98.9%
Accounting/Tax Prep 2,292.93 4,300.00 53.3%
Salary & Benefits

Payroll Taxes 1,894.96 4,547.93 41.7%
Payroll Expense 18.60 0.00 100.0%
Executive Director 24,770.80 59,450.00 41.7%
Insurance 4,196.25 10,071.00 41.7%
IRA Match 0.99 0.00 100.0%
Retirement 1,486.20 3,567.00 41.7%

Total Salary & Benefits 32,367.80 77,635.93 41.7%

Advertising 1,094.04 3,000.00 36.5%
Dues/Subscriptions 1,990.00 3,300.00 60.3%
Technology/Net/Software 1,733.58 3,500.00 49.5%
Furniture/Copier/Assets 737.05 2,300.00 32.0%
Hlth Professionals Assist Prog 15,000.00 15,000.00 100.0%
Insurance (D&O, Office) 2,108.00 3,600.00 58.6%
Legal/Professional 1,258.04 5,000.00 25.2%
Merchant Card Fees 1,274.91 2,000.00 63.7%
Phone/Internet 1,815.26 4,500.00 40.3%
Postage 63.13 150.00 42.1%
Office Supplies 375.92 1,500.00 25.1%
Publications & Printing (Exp)

Journal 0.00 3,200.00 0.0%
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Jul 1 - Dec 2, 19 Budget % of Budget

Publications & Printing (Exp) - Ot... 1,647.30 0.00 100.0%

Total Publications & Printing (Exp) 1,647.30 3,200.00 51.5%

Scholarships 0.00 1,000.00 0.0%
Rent 2,178.00 4,400.00 49.5%
Board Travel & Meetings 8,606.43 20,000.00 43.0%
Staff Travel

In-State 1,659.99 5,000.00 33.2%
Out-of-State 341.02 6,000.00 5.7%

Total Staff Travel 2,001.01 11,000.00 18.2%

Convention Expense 23,784.76 32,000.00 74.3%
Misc Expense 180.00 0.00 100.0%

Total Expense 102,338.16 199,235.93 51.4%

Net Ordinary Income -60,175.24 38,364.07 -156.9%

Other Income/Expense
Other Income

PTU Pass Thru Income 3,575.00 0.00 100.0%
C/L Contributions Pass Thru

Corporation/Business C/L Contr. 700.00 0.00 100.0%
Individual C/L Contr. 1,630.00 0.00 100.0%

Total C/L Contributions Pass Thru 2,330.00 0.00 100.0%

Total Other Income 5,905.00 0.00 100.0%

Other Expense
PTU Pass Thru Exp 3,900.00 5,000.00 78.0%

Total Other Expense 3,900.00 5,000.00 78.0%

Net Other Income 2,005.00 -5,000.00 -40.1%

Net Income -58,170.24 33,364.07 -174.3%
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Jul 1 - Dec 2, 19 Budget $ Over Budget % of Budget

Income
Interest 221.27 0.00 221.27 100.0%

C & L Income
South Dakota Pharmacies Transfe 0.00 0.00 0.00 0.0%

District Contributions 0.00 0.00 0.00 0.0%

Legislative Days 0.00 0.00 0.00 0.0%

Other 0.00 0.00 0.00 0.0%

C & L Income - Other 0.00 5,500.00 -5,500.00 0.0%

Total C & L Income 0.00 5,500.00 -5,500.00 0.0%

Total Income 221.27 5,500.00 -5,278.73 4.0%

Expense
Legislative Exp 0.00 150.00 -150.00 0.0%

C & L Expenses
C/L Administration 0.00 0.00 0.00 0.0%

Legislative Receptions 0.00 1,000.00 -1,000.00 0.0%

Lobbyist 0.00 11,000.00 -11,000.00 0.0%

Misc 0.00 200.00 -200.00 0.0%

Per Diem 0.00 0.00 0.00 0.0%

Postage 0.00 0.00 0.00 0.0%

Printing/Copies 0.00 100.00 -100.00 0.0%

C & L Expenses - Other 0.00 0.00 0.00 0.0%

Total C & L Expenses 0.00 12,300.00 -12,300.00 0.0%

Payroll Expenses 0.00 0.00 0.00 0.0%

Total Expense 0.00 12,450.00 -12,450.00 0.0%

Net Income 221.27 -6,950.00 7,171.27 -3.2%

SD Pharmacists Association C & L

Profit & Loss Budget vs. Actual
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December 13th, 2019 
 
South Dakota Board of Pharmacy 
Kari Shanard-Koenders, Executive Director 
4001 W. Valhalla Blvd., Suite 106 
Sioux Falls, SD 57106 
 
Dear Members of the Board of Pharmacy: 
 
To enhance and expand our clinical services and allow the pharmacists more time with patients we 
would like to request a renewal of our variance allowing a certified pharmacy technician/intern to 
complete the final verification for the accuracy of a filled prescription or medication order.  We would 
request a variance to the following law: 
 
20:51:29:22. Tasks a pharmacy technician may not perform. A pharmacy technician may not:  
(1) Provide the final verification for the accuracy, validity, completeness, or appropriateness of a filled 
prescription or medication order;  
 
Technician Product Verification (TPV) is a way to decrease pharmacist workload so we can 
maintain/increase patient safety while increasing patient health and well-being.  Services to include: 
Expanded Vaccine administration including Travel Clinic Expertise, expansion of MTM services, 
expanded counseling services and other clinical services as they become possible. 
 
Length of time of Variance Request- 1 year with option to reapply to continue program. 
 
Locations: 
 Hy-Vee Pharmacy Brookings (1632)  Hy-Vee Pharmacy Sioux Falls #4 (1633) 
 790 22nd Ave South    1900 S Marion Rd 
 Brookings, SD 57006    Sioux Falls, SD 57106 
 (P) 605-692-7311    (P) 605-361-3347 
 PIC: Lori Couser     PIC: Amy Huntimer 
 
 
 
 
Thank you for your consideration and we look forward to hearing from you, 
 
Sincerely, 
 
 
 
 
Amy Huntimer & Lori Couser 









SCOPE: 
Sanford Sioux Falls Region 
 
Authorized Personnel: 
A Pharmacy Intern would practice under this policy to queue up a prescription and 
document refill information for a provider or pharmacist authorization. 
It is within a Pharmacist’s scope of practice in the state of South Dakota 
to authorize a refill medication per protocol.  
 
PURPOSE: 
To maintain a policy for a Pharmacy Intern to document refill information and queue up 
a prescription for a Pharmacist/Provider to authorize a medication or durable medical 
equipment (DME) refill safely, consistently, and efficiently under the supervision of a 
practitioner with prescriptive authority. 
 
POLICY: 
1. To refill a medication or DME by protocol, the pharmacist and pharmacy intern will 
utilize this policy as the approved Medication Refill Protocol. 
2. Under this protocol a pharmacist may authorize a prescription that a patient has 
been taking for more than 90 days at the same dose and frequency. 
3. Refill must be at the same dose, route, and frequency as the original 
prescription. 
4. Prescriptions can only be refilled by the departments that have adopted 
this protocol. 
5. Prescriptions may be refilled by protocol for up to one year from: 
a. The last date the patient was seen for the condition for which the 
medication or DME was prescribed; or 
b. The last date the patient was seen for an annual exam, physical, or 
annual review. 
6. Refill Requests after One Year: 
a. If it has been more than one year since the last visit for the 
condition for which the prescription was prescribed or the patient’s 
last annual exam/physical/annual review, the pharmacist may refill 
the prescription per protocol for up to 90 days. The patient should 
be encouraged to make an appointment with the provider for follow 
up care. The AMB APPOINTMENT MEDICATION REFILLS letter built 
in One Chart may be utilized for this purpose. 

b. If it has been more than 15 months since the last visit for the 
condition for which the prescription was prescribed or the patient’s 
last annual exam/physical/annual review, the prescription may be set up for 30 days’ 
worth and sent to the provider for authorization. The provider may choose to 
give further refills on a case-by-case basis. 
Exception: 
a. Controlled Substances Scheduled II, III, IV, and V cannot be authorized for refill by a 
pharmacist. All prescriptions after being set up for authorization must be sent to the 
provider for authorization. 



 
PROCEDURE: 
1. When a refill request is received, the Pharmacy Intern will document the medication 
name, last visit for the medication indication, last time it was prescribed, next visit with 
the provider, if the medication is a controlled substance, and last time PDMP was 
reviewed if the medication was a controlled substance. The Pharmacy Intern will also 
document the recommended refill per protocol.  
2. The Pharmacy intern will route the refill request to the provider or pharmacist per 
protocol. 
3. The Pharmacist must verify the prescription is currently on the patient’s medication list 
along with the same dose, route, and frequency. 
4. The Pharmacist must verify that the requested medication may be refilled per 
protocol. 
5. If all criteria above for refilling a prescription per protocol are met, the 
Pharmacist can authorize the prescription and sign per protocol with co-sign. 
6. If a prescription refill request does NOT fit the requirements to be refilled per 
protocol, the request for the refill must go to a provider for a decision. 
 



August 29th, 2019 

Hy-Vee Pharmacy 1632 
3000 S Minnesota Ave 
Sioux Falls, SD 57105 
P: 605-334-8012 
F: 605-334-7949 
 

South Dakota Board of Pharmacy 
3701 W. 49th St., Suite 204 
Sioux Falls, SD 57106-3115 
 

Regarding: Petition to request an Exemption of 3:1 ratio for hospital, mail-order, and long-term 
care pharmacy – SD 20:51:29:19:02.  

 

As outlined in the above code, in order to be considered for exception to the 3:1 ratio as is 
currently practice, our pharmacy needs to have met or exceed 13 requirements as laid out by the 
board of pharmacy. 

1. All of our medication is dispensed as pursuant to the law. 
2. Our software vendor, Enterprise Rx, does include safe guards to the dispensing of 

prescriptions including, product imaging and bar code scanning. 
3. Every step of the prescription filling process directly involved the pharmacist. The 

pharmacist pre-verifies the prescription before it moves forward to the filling station, the 
pharmacist must approve all drug interactions, duplication of therapy and drug allergies.  

4. Our Enterprise Rx software screens and detects drug allergies, drug interactions, 
duplication of therapy and age appropriateness. 

5. A pharmacist reviews and either approves or denies approval based on the severity of the 
drug interaction, allergy, etc. If the drug interaction is considered severe, the doctor is 
contacted for either a change in therapy or approval to dispense the medications. 

6. The pharmacy is fully alarmed, the store is open 24 hours a day and cameras are placed 
throughout the store, including in and near the pharmacy. 

7. All personnel that come into contact with prescription drug orders or prescription 
medications, either through dispensing, shipping, or packaging of medication, are all 
registered technicians. 

8. A pharmacist is present and available to patients during regular pharmacy hours. 
9. The pharmacist has access to an electronic Facts and Comparisons, Lexi-Comp, as well 

as the Orange Book. 
10. The pharmacy has a contract with Pharmacy Quality Control software that records daily 

errors and total script count. This information is used to track medication errors, as well 
as look for patterns of repeat errors.  Quarterly meetings are held to review errors and 
near-misses. 

11. A written policy and procedures manual is available and is required to be read prior to 
starting work in the pharmacy. This P&P manual is specific to our store, to each role 
within the pharmacy, as well as to our state laws. 



12. Personnel are continually being trained through weekly updates, as well as company 
meetings. Quarterly quality assurance meetings are used to update, changes, areas of 
weakness, etc., within the pharmacy. Staff also completes yearly online training over 
HIPPA, Blood Borne Pathogens, Medicare Fraud, Waste and Abuse, and Combat Meth. 

13. There is a system in place to prevent diversion through random drug audits of Schedule 
3-5 medications. This system includes counting of medication, as well as running reports 
through Enterprise Rx to monitor medication inventory changes. Schedule II medications 
are kept in a separate locked cabinet and are kept track of through perpetual inventory. 

 

We have recently added a central Data Entry technician position. This technician enters new and 
refill prescriptions for all 7 Sioux Falls Hy-Vee stores. This technician does not directly fill 
prescriptions or interact with customers. Pre-Verification is done by all 7 stores and each 
pharmacy pre-verifies their own patient’s prescriptions. This is why we are requesting an 
exception 3:1 ratio to a 4:1 ratio. The current 3:1 ratio will be the standard, and the 4:1 ratio will 
only be for when the Central Data Entry Technician is in our facility. 

 

I feel that as the pharmacist-in-charge, we have met the criteria as required to be considered for 
the exception to the 3:1 variance ratio. While this ratio will not always be needed, there may be 
times within the week that this ratio would be beneficial to improve patient care.  To reiterate, 
the 4:1 ratio will only be utilized when the Central Data Entry Technician is in the facility.  It 
will not be used outside those parameters. 

 

Thank you for your consideration and I look forward to hearing from you. 

Sincerely, 

Judith Zachariasen, Pharm D - PIC 



   
 

 
State of South Dakota – Board of Pharmacy 

4001 W Valhalla Blvd – Suite 106 
Sioux Falls, SD  57106 

605-362-2737 

 
 
 
GUIDELINES FOR OFF-SITE AFTER HOURS HOSPITAL PHARMACY SERVICES 
 
INTRODUCTION 
 
 In a hospital pharmacy where the pharmacy is not open 24 hours a day (“Remote 
Pharmacy”), an agreement may be made with another pharmacy (“Central Pharmacy”) to provide 
after-hours pharmacy services. 
 
 The implementation of an after-hours service by a Central Pharmacy to an off-site 
Remote Pharmacy must be approved by the Board of Pharmacy.  The pharmacists-in-charge at 
both the Remote Pharmacy and Central Pharmacy must present policies and procedures per 
these guidelines and must meet both state and federal regulations.   
 

GUIDELINES 
 

1. Policies and procedures must be presented to and approved by the Pharmacy & 
Therapeutics Committees of both facilities. 

2. There must be Risk Management and/or legal approval at both sites. 
3. The facilities must address HIPAA requirements. 
4. The after-hours service provided cannot be used to reduce the present hours or staff of 

the Remote Pharmacy.  
5. The Central Pharmacy must have reasonable and appropriate pharmacist staffing to not 

adversely affect patient care at the Central or Remote pharmacy or pharmacies. 
6. There must be initial and continuous training of Central Pharmacy pharmacists at the 

Remote Pharmacy to demonstrate competency and qualifications for the Central 
Pharmacy services. 

7. The Central Pharmacy pharmacist must receive an original copy of the prescriber’s 
patient medication order via facsimile or electronic transmission. 

8. The Central Pharmacy pharmacist must be able to review the inpatient and/or ambulatory 
patient’s patient profile for: 

• Medication history 

• Diagnosis 

• Allergies 

• Height, weight, age 

• Duplications of drug therapies 

• Potential drug interactions 

• Adverse drug reactions (ADR’s) 

• Pertinent lab date or 

• Any other needed information 
9. The Central Pharmacy pharmacist must either verify that he/she entered the medication 

order or that he/she has reviewed and approved the order entered by other staff before 
the medication order is released for patient administration.  This must be documented 
either electronically or by initials of the pharmacist and these records must be kept for 
two years. 

  1 
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10. The Central Pharmacy pharmacist must have the ability to contact the prescriber to 
discuss any concerns identified during the pharmacist’s review of the patient’s 
information. 

11. The Central Pharmacy pharmacist must have adequate references to answer questions 
in a timely manner including, but not limited to: 

•  The Remote Pharmacy’s Policy and Procedure Manuals 
- Standard drip concentrations or drug protocols 
- High risk policies 

• The Remote Pharmacy’s formulary information 

• Clinical reference materials including those required by the Board of Pharmacy 

• A 24-hour contact number at the remote facility 
12.  The Remote Pharmacy must provide their nursing supervisor with a 24-hour telephone 

number to contact the Central Pharmacy pharmacist as needed. 
13. Policies and Procedures should address a standard time requirement for release of stat 

and routine medications. 
14. Policies must address an ongoing Quality Assurance/Continuing Quality Improvement on 

all aspects of the after-hours pharmacy service including: 

• Evaluation of the standards and policies on a regular basis 

• Equipment, computers, etc. 

• Identity of high-risk medications and/or high-risk patients 

• Over-ride medications 
15. The Remote Pharmacy pharmacist must review all of the Central Pharmacy pharmacist’s 

actions in a timely manner and document the review. 
16. The Remote Pharmacy must have an independent check policy for high-risk drugs or 

high-risk patients, i.e. a child’s dose has an independent dose calculation check, which is 
verified by the Central Pharmacy pharmacist and the nurse before giving the medication. 

17. There should be a system/policy in place for non-pharmacy personnel (nurse or nurse 
supervisor) to enter the Remote Pharmacy after hours. 

18. A Central Pharmacy located out of state must be licensed as a Non-Resident Pharmacy 
in the state of South Dakota. 

• The Central Pharmacy pharmacist located out of state must be licensed in the 
state of South Dakota.  
 
 
 

 
Approved 
5/4/2009 
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