LICENSE RENEWAL AND CONTINUING EDUCATION ON THE LICENSEE PORTAL

Renewal payment is required via the online portal on the board website at
https://doh.sd.gov/boards/chiropractic. License renewal period is open November 1 — December 31. We will
again be accepting renewal payments via ACH payment or credit cards (with the exception of American
Express). There is no additional fee for using credit cards or ACH. There will be an additional $50.00 fee for
processing paper renewals if licensee opts not to use the online portal.

Active licensee continuing education information is also available through the licensee portal, so you can track
your CE, upload certificates of completion, check CPR expiration dates, hours needed/completed, malpractice
expiration dates, etc.

If you haven’t set up your account yet, please do so as shown below. You will need to use the email address
that is associated with your license and also listed on this renewal letter. If you want to use a different email
address than listed or don’t have an email address on file, it will work best to contact Marcia Walter in the
board office first so it can be updated on the main system.

How to sign-in:
1. Go tothe board website https//doh.sd.gov/licensing-and-records/boards/chiropractic and click on the

licensee portal box on the main page.
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2. You will be redirected to mySD login, sign in or create an account. Once you’ve entered the email
address linked to your license, you will need to sign in or click on sign up now to set up a password if
not already done.
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3. After login you will be redirected back to the application, click Renew:
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4. If there are multiple licensees (DC, CA, and X-ray tech) in the clinic and the doctor pays one fee for all,
employees can defer their payment and the main person will be able to accept or decline the accounts
to pay.

a. Each employee (including the individual paying the renewal fee) will need to sign in and renew
their respective license/certificate.

b. When you get to the payment screen select defer payment.
Once all have done this, the individual paying the fees can sign in and click on pay deferred
amount. The screen will show everyone that has deferred payment as well as the dollar amount

due.
d. One payment can be made for all by entering a credit card number or ACH information.

If you have any questions, please contact Marcia Walter at sdbce@iw.net

Thank you!!
Marcia Walter, Executive Director
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