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Step 1: Navigate to TRAIN SD webpage 

Navigate via your internet browser to the TRAIN SD web portal found at train.org/sd/home. Select Create an Account. 

  
Step 2: Create account 

Complete all fields and check “I agree to all TRAIN policies.” Choose Next Step.  

 

 

Creating a TRAIN SD account 
for users outside South 

Dakota Department of Health 

 

Utilize your work email address for your login name. 

Set your time zone and zip code to match that of your 
working location. 

https://www.train.org/sd/home
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Step 3: Enter account information 

Complete all fields utilizing your work information and click Next. 

 

Step 4: Enter county information 

Select the county in which you reside.  
Note: This is the county of your personal residence, not that of your organization. 

 

 

Utilize the name of the department in which you work. If 
your organization uses a different naming convention for 
their structure, such as office, unit, etc., utilize what 
most closely reflects Department. 
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Step 5: SD DOH employee status 

Select Non-Department of Health employee.  

 
Step 6: SD DOH partner type 

Select the appropriate division option.  
Note: If you selected Healthcare System or Schools & Universities, go to step 7. For all other other options, go to step 8. 
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Step 7: Organization selection 

Select the appropriate groups until you reach Confirm these selections. 

    or     

Step 8: Confirm selections 

Select Confirm these selections. 

 
Step 9: Continue 

Select Continue. 
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Step 10: Selecting roles 

Select up to three (3) roles which align with your job functions by clicking the box(es) to the left of the options. Then, 
select the one role that most closely aligns with your job functions by selecting the circle to the right of the options. 

 
Step 11: Selecting work settings 

Select up to three (3) settings which align with your job functions by clicking the box(es) to the left of the options. Then, 
select the one setting that most closely aligns with your job functions by selecting the circle to the right of the options. 
Click, Finish Creating Account to complete the account creation process. 

 


