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AOOO I INITIAL COMMENTS

A re-visit survey (SD00002014 and SD00002016) 
was conducted on 09/05/23, the facility was found 
in compliance with 42 CFR 482.25 -
Pharmaceutical Services; subsequently a 
complaint survey (SD00002048) was conducted 
on 09/07 /23 and it was determined that the facility 
demonstrated continued non-compliance with the 
condition 42 CFR 482.13 - Patient Rights. 
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LABOMTOR 

A hospital must protect and promote each 
riatlent's rights. 

This CONDITION is not met as evidenced by: 
Based on a review of the South Dal<0ta 

Department of Health (SDDOH) complaint inlal<e 
information, plan of correction (POC) review from 
the 7/13/23 complaint survey, interview, record 
review, and policy review, the provider failed to 
complete a full investigation on a grievance 
submitted by one of one sampled patient (1) who 
felt "violated" while receiving assistance from one 
of one personal care technician (PCT) (A). 
Findings Include: 

This failure has the potential lo cause harm to 
other patients since a full investigation lo ensure 
all patients were safe and free from harm was not 
conducted. 

1. Review of the provider's 9/5/23 final incident
report investigation submitted to the SDDOH
revealed:
•The date of the event occurred on 9/4/23 at
10:30 p.m. between patient 1 and PCT A.
•on 9/5/23 at 7:00 a.m. registered nurse (RN) B

The Chief Nursing Officer is responsible for 

implementing the plan of correction and 

for overall and on-going compliance. The 

Chief Nursing Officer (CNO) held a 

meeting on September 11, 2023 Including 

nurse managers, Senior Director - Medical 

Support Services, Quality Director, Quality 

Initiatives Director and Risk Manager to 

review the findings and provide direction 

for an effective plan of correction as 

follows: 

On September 13, 2023, a "Reporting 

Suspected Abuse Checklist" was drafted to 

provide guidance and direction for Nurse 

Leaders and Resource Registered Nurses 

(RRN). This checklist will be initiated 

immediately following any reported abuse. 

Content is as follows: 

1) Complete before end of shift - date

and time of incident, when staff made

aware, when RRN notified, confirm
ll.ll 
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program participation. 
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