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How to Register

8:56

4 Search

8:57

< Search

Registering is easy as long as your family < spwic Register

has an active eWIC card.

To register, enter:

Email

* Email Address L Email j
Password

«  Password - passwords must be: ' Password © @

v’ Between 8 to 20 characters

Confirm Password

v' Contain at least 1 lowercase and 1 uppercase letter { Confirm Password > @ J
v’ Contain at least one number (0-9)
. . . . User ID eWIC Card Number

v' Eyeicon and information icon been added for all

password related fields. & @ [ Password @ o} [ eWIC Card Number J
v' Unchecking the eye icon would display the actual Birth Date

text entered otherwise the text is hidden. ;

SO . . Registe Forgot Password :
Information icon displays the password requirement el e wor [ Birth Date }

e _ e s
Login
[ Mailing Address Zip Code J

e Active eWIC Card Number
 Cardholder Birth Date
e Cardholder Zip Code

= = G J

o0

Clinics Stores Resource Links




Forgot Password?

8:57 . 8:57

Use the Forgot Password screen to reset = ' «Search
the password linked to the account { SDWIC  Forgot Password { SDWIC  Forgot Password

 AIIC fic
To reset the password, enter: ! )

* Email address

And one of the 3 following fields (chosen at
random) to verify the account

e eWIC Card Number
el Bdde Password
e Cardholder Birth Date [E il J [ Password @ oj
[ Birth Date J

* Cardholder Zip Code Confirm Password

[ Enter Confirm Password @ QJ
Once the account is verified, a new password
e [ e
Change Password
* Eyeicon and information icon been added

for all password related fields. = @

* Unchecking the eye icon would display the
actual text entered otherwise the text is
hidden. Information icon displays the
password requirement that needs to be
satisfied.



Home Screen

After logging into the South Dakota WIC
Mobile App, the Main Menu will display
the following options:

* Home

* Appointments

* Benefits

* Notifications

* Clinics

* Stores

* Change Password
* Upload Document
* Resource Links

* Logout

Hello Releasesevenone

v

NUTRITION & MORE «

SOUTH DAKOTA

!

g

UPC Scan

4

Logout

Welcome Releasesevenone,

Releasesevenone

sdmobileappt@gmail.com

9 Home

Appointments

vl Benefits

(‘\ Notifications

22 Clinics

]
ﬁ@ Stores

@= Change Password

Upload Document

&) Resource Links

Logout

Version 1.8 ( Build 79 )
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Appointn



View details on upcoming appointments.

Appointments

The Appointments screen displays:

Test Clinic
* The Next available appointment oz 0 W
scheduled for the selected clinic.

. . . Next Appointment On
Including the clinic address and

phone/map icons.

Rebecca Mary 8:00 AM ’

* Date of next appointment button
been added at the center of the
screen.Names of each participant in
the family who has an appointment
scheduled for that date would be
displayed.

* Each participant row displays the
scheduled appointment time .

* A reminder of what to bring to the
appOintment for eaCh pa rtiCipa nt- * Please remember to have all documents listed next to

the participant’s name available for the appointment.



Benefits

8:59

< Search
< Back CHEESE - ALL AUTHORIZED

POUND CHEESE
Issued Quantity is 5 LB

View benefit balance and other benefit
information for both current and future
benefits.

Benefits Future Benefits

Future Current

8/13/2021 - 9/12/2021

[09/13/21 -10/1 2/21J (10/13/21 = 11/12/21]

Remaining Quantity is 5 LB

View Current and Future benefits from 90l (e 50| (ae 1080 Cheese
h F b fi = LB = poz| T 0z | ) ) (e ) SloTGiz
the same page. Future benefits range | «# e | = w50 50 [ 000 HEE
. [~ LB " Doz == oz owed:
CHEESE-ALL | | EGGS ALL CEREAL ALL 2 ,
bUttonS been added to view fUtU re | AUTHORIZED | | AUTHORIZED | | AUTHORIZED Hi) BREAKFAST * American
. CHEESE - ALL EGGS ALL CEREAL ALL ® Cheddar (All Varieties)
beneflts_ g‘ . 24.0) \(AUTHORIZED | | AUTHORIZED | |AUTHORIZEDH| o Cheddar-Jack
3¢ CSOIIST oz %‘ = ) e Colby )
: H H = =) 5.0 (i ~ ) 60.0| RS ® Colby-Jack o s o
View details for each food item by INFANT Vg con K e Monterey Jack -
LEGUMES ALL | | FISH ALL CEREAL - ALL R "M i 5
H H AUTHORIZED AUTHORIZED | | AUTHORIZED T* - INFANT ozzarella im U"
SEIQCtlng the icon. . S e LEGUMES ALL | | FISH ALL CEREAL - ALL s Reduced Eat
;g;; 4.0 % 105.0 | AUTHORIZED | | AUTHORIZED | |AUTHORIZED T")
P, B|p > $$$ ;g- 70 ( B Bl Cheese
INFANT FRUITS | | ALL VEGETABLES > LB ﬁ 564 ® Any Brand
OR AUTHORIZED | | AND FRUIT - FE
\VEGETABLES GE| | WHOLE GRAINS | | CASH VALUE VC| | INFANT FRUITS | | ALL VEGETABLES Shredded Cheese
OR AUTHORIZED | | AND FRUIT -
7.0 4 30 €2 5 |VEGETABLESGE |WHOLE GRAINS | |CASH VALUE VC
CAN| b _ QT || =  GAL Yo = 30
SIMILAC NON FAT/ LOWFAT/FAT Ve OT GAL
ADVANCE LOWFAT FREE MILK - m ot | —
(POWDER 1240 | YOGURT | | SKIM/1% SIMILAC NON FAT/ LOWFAT/FAT
ADVANCE LOWFAT FREE MILK -
(= 0,
-i‘ o (POWDER1240) | YOGURT | | SKIMA1% |
5 [ -
® \ *k CONT -r‘“ 6.0 W . 2.0 W Best Choice Crystal Farms Essential
Everyday

Shreddec
|
rec 16,



Scan a UPC while shopping to see if the
item is WIC approved.

Access the UPC Scan screen via the
Home or Benefit screens.

Once a UPC has been scanned, the
results will display based on the
following:

*  WIC Approved and the remaining
balance (if this item is on your
current benefits)

* WIC Approved but not on your
current benefits

* Not WIC Approved

UPC Scan

WIC Approved

[Illl osssooi7osss |

Benefit Start
6/11/2021

AN

LARGE EGGS

Benefit End
7/10/2021

Remaining Quantity

1 DOZ

UPC Scan

Not WIC Approved

"Il ssesroossas

Mot 51 WIC Allowalile Fruits and Vegetables will
Lean as WIC Approved. Please consult the current
Couth Dakota WIC Foods List to determine
elgHaility,

Click here to send email to sdwici@state.sd us to
submit products that yoa think may be WIC
approsed o the WIC Approved Products List (APL)

[ruailto: sdwicistate. sd.us]




Notifications

Receive notification alerts for upcoming
appointments and expiring benefits. Notifications

The notification icon will be illuminated I T o ment at Sioux Falls Clinic on June

when a new alert exists. O

nUTRITION & MORE «

50““" DAKOTA Your Benefits will expire on July 10, 2021

Access the Notifications A\
screen from the icon or the ‘
Main Menu.

Hello Releasetest

Welcome Releasesevenone,
Releasesevenone

sdmobileappt@gmail.com

Q Home o
Appointments

vl Benefits

r‘\ Notifications
34 Clinics

E Stores

= Change Password

Appointments Benefits UPC Scan
L—‘_" Upload Document r
9 Lk Y g i i!
& Resource Links ‘ sz e
ﬂ Logout Clinics Stores Logout
R |



Clinics and Stores

Access Clinic information and locate other

WIC Clinics around you on the Clinics
screen.

Find out where to shop on the Stores
screen.

Selecting each pin from both clinic and
stores screen shows the clinic/store
address, phone number and the
map/phone icons. Clicking on the map
icon redirects to the map app and phone
icon dials the selected clinic/store.

Expand or limit your search criteria by
using the address search or simply by
zooming in or out at the bottom of the
screen.

9:007

< Search

— WIC Clinics in my area

@
)98.9 43A|IS

Sioux Falls Clinic

@ 4101 W. 38th Street, Suite 102, Sioux %
<> Falls, SD 57106
605-367-5228

?
OBrandc
Ellis )
i :
Sioux FaIIsO
<
g
b
k,
«
\\
.
ps | Lesal
5 miles
0 30
miles miles

11:27 9

< Search

WIC Stores in my area

@
9819 423A|IS

OCrouks

FRANKLIN FOOD MARKET
Grocer

N CLIFF AVENUE, Sioux Falls,
SD 57103
(605)338-1649

oEllis
S

f FJ.S&T§ °

io

5 miles



Change Password

9:02

< Search

Use the Change Password screen to = Change Password
update an existing password.

Eye icon and informationicon < ©
been added for all password related

fields. Welcome Releasesevenone,
Releasesevenone

sdmobileappt@gmail.com

Unchecking the eye icon would display Current Password

the actual text entered otherwise the @ Home o [N:Vu::wizsword © @
text is hidden. Information icon displays Appointments [ New pasawers _—
the password requirement that needs to & seneits Confirm Password

be satisfied. B norcations { Confirm Password . g]

54 Clinics
Change Password
E Stores —

@=  Change Password

r:-‘.', Upload Document r
|

&) Resource Links

48 Logout



Upload Document

10:44

< Search

Participants can upload images or
documents for their upcoming
appointment via the Upload Document
screen.

Access the Upload Document screen via
the Main Menu.

The instructions page will appear each
time the Upload Document page is
accessed .

On the Instructions page, select the
Don’t show this page again button to
turn off the Instructions page from
appearing each time.

Click on the Continue button to proceed.

Welcome Releasesevenone,

Releasesevenone

sdmobileappt@gmail.com

— Upload Document

Home

@

Appointments

Benefits

Notifications

iy

Clinics

Stores

Change Password /

Upload Document/

Resource Links

Logout

Version 1.8 ( Build 79 )

£

'

)

Appointn

Clinic

Follow these 3 Simple Steps to
Upload Your Document

:

Select

o N™E

Take a Picture, Select a Photo or Upload a File.

/Q

Enter Description and Submit

Don't show this page again



Upload Document

10:46

< Search

Participants can either take a picture
of the document, select a photo
previously taken from their photo
library or upload an existing
document from their mobile device.

To take a picture, select the camera
icon.

Then, take a picture. Participants
have the option to retake the picture
or continue using the existing
picture.

For select a photo, participants have
the option to reselect the picture or

continue using the existing picture.

Then click on Confirm button.

10:44

< Search

= Upload Document

11:06

< Search

< Upload Document < Upload Document

Step 2: Review Picture Step 2: Review Picture

Step 1: Select Upload Method

B (e

Take a Picture Select a Photo

R

Upload a File



Upload Document

10:46

< Search

10:46

4 Search

Enter the description of the image. < Unload Document

£ Upload Document

Step 3: Add Description and Submit
Then, select the Submit button. esernton —— You are done !

Sdwic mobile testing
Once the document has been submitted,
a successful message will display. This
means the image or document will now
appear in SDWIC application on the
Uploaded Documents Queue screen.

To upload another image or document,
select the Upload Next Document
button.

Your Document Was Submitted
Successfully

Upload Next Document



Upload Document

10:44 10:50 10:50

. . < Search < Search < Search
To upload a file that is already — T — Coome  iGioudorve © cancel B Upload Dacument
saved to the mobile device, Step 2 Review File
select the Upload a File icon. Step 1: Select Upload Method Q Search U
Then, select the appropriate file o B ®
and follow the same steps to a || W

. . . Desktop Documents Downloads

review and submit the file. T 1o 10 teme

Take a Picture Select a Photo

Once the document has been
submitted, the successful

message will display. This means e & -l
the image or document will now Geragebend  Keynote - Numbers
appear in SDWIC o e
application(Clinic Module) on
the Uploaded Documents Queue
screen under Miscellaneous file

menu option.

Name: Test_PDF.pdf

— Type: PDF
E * - Size: 14.5 KB(Max Allowed 5 MB)

Upload a File

Pages QuickTime Script Editor

2 itame Dlavar N itame

@ Recents Browse




Upload Document

The Uploaded Documents Queue screen provides staff the capability to review and approve or deny the appropriate

documentation submitted by participants, via the mobile app.

Clinic: [ 016116 Rapid City Clinic v| TG
e
_ Date Participant
Family ID Submitted MName Name Document Type Status Note
9279170 5/12/2022 Releasesevenone, R... Pending Sdwic mobile testing
v — O ot

@ UploadedDocumentsQVieweras X +

& 8 dohsdwic-it-test.sd.gov/SDWIC/Clinic/WebForms/Miscellaneous/UploadedDocu... |2 1r o a2

@ staging SD-WIC @ Production SD-WIC ) SDWICTFS @ SDWIC TFS GCOM »

25 Apps @ Internal SD-WIC

Make Active Display Remove

nnnnnn



Resource Links

The Resource Links screen gives you
access to additional WIC Resources
and eWIC information.

The Resource Links screen can be
accessed from the South Dakota WIC
Mobile App Main screen prior to
logging in and also from the menu
options after logged in.

9:01

< Search

{ User ID J
[ Password @ OJ
Register Forgot Password

Stores Resource Link

Welcome Releasesevenone, E

Releasesevenone

sdmobileappt@gmail.com

Q Home «Q
Appointments

vl Benefits

r.‘\ Notifications

54 Clinics
ﬁ Stores

= Change Password
L-‘-'i Upload Document / r—
&) Resource Links “

'E Logout

Appointn

=

Version 1.8 ( Build 79) Clinic

9:007

< Search

— WIC Resource Links

Home Page

Eligibility and Applying for WIC

Breastfeeding Information

Civil Rights

eWIC Customer Service and www.ebtedge.com
EBT Edge

Privacy Policy

SD Community survey

WIC Participant Survey 2019

Library

Wichealth.org

Approved Food Guide - WIC South Dakota (sdwic.org)

Client Portal Link

eWIC Customer Service
eWIC Service Help Desk
Phone: 1-877-231-9314



Mobile App Settings

The South Dakota WIC Mobile App is
available in English and Spanish!

To change the language settings, access
the Settings screen on the Main Screen

prior to logging into the App. Select the
language and ensure the save button is

selected.

9:01

. C !
<4 Search < Search

< SbWwIC Settings

Version

v 1.7 (Build 71 )

Language Device: English (en)

[ User ID J

(Password @ Oj

Register Forgot Password

Done

Device: English (en)

&Hﬁiyl @ English (en)
Espanol (es)
Clinics Stores Resource Links
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