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Office of Health Care Facilities Licensure & Certification 
Telephone number 1-605-773-3356 

Fax number 1-605-773-6667 
 
 
Key Personnel:  
Cassie Deffenbaugh, Administrator    cassandra.deffenbaugh@state.sd.us 
Jennifer Maeschen, Assistant Administrator   jennifer.maeschen@state.sd.us 
Jim Bailey, Supervising Engineer    james.bailey@state.sd.us 
Shelly Walstead, Public Health Advisor   shelly.walstead@state.sd.us 
 
 
Information applicable to Assisted Living providers: 
Go to https://doh.sd.gov/health-care-professionals/health-facility-licensure/facility-types/assisted-
living-centers/ to obtain links to the Administrative Rules of South Dakota (ARSD) or South Dakota 
Codified Law (SDCL) and additional resources.   
 
The following rules and laws are pertinent to Assisted Living: 

- ARSD 44:70 Assisted Living Centers 
- ARSD 44:02:07 Food Code 
- ARSD 20:48 Nurses 
- SDCL Title 34-12 Laws for Health Care Facilities 

o The definition for an Assisted Living Center is found at 34-12-1.1 
- SDCL Title 36 Laws for Licensing of Professionals  

 
The Office of Licensure and Certification website at this link https://doh.sd.gov/health-care-
professionals/health-facility-licensure/ includes additional links, resources, and the following: 

- Links to subscribe to email listserv groups 
- Past newsletter articles 
- Provider information, training, and resources related to: 

o How to Conduct an Investigation and the reporting process 
o The process for filing a complaint and the online reporting form 
o Emergency preparedness 

- A link to a listing of all licensed healthcare facilities in South Dakota 
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