RESOURCES FOR YOUR ORGANIZATION
BUILDING PARTNERSHIPS

Working with Payors
Diabetes is costly, not only in loss to quality of life but also in
the economic toll it takes on every state and on the nation as a
whole. Consider: The national cost of diabetes exceeds
$174 billion, and 1 in every 10 health care dollars can be
attributed to the disease. Factor in such indirect costs as
increased worker absenteeism and loss of productivity, and the
total amount is truly staggering. Health insurance companies,
or payors, are one of the industries most affected by the high
cost of chronic diseases such as diabetes. So it’s not
surprising that they encourage their members
to get and stay healthy by including
disease prevention and wellness
programs, such as the National
Diabetes Prevention Program,
as a covered benefit.
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Now that you know your local health insurance companies are important
resources for reaching thousands of individuals in your communities with
information about the National Diabetes Prevention Program, here are a few tips
to successfully work with these organizations:
n Include the Member Services department as an important point of contact.
This department is responsible for all internal or external information that
reaches the organization’s membership.
n Be proactive! Ask Member Services about adding the
National Diabetes Prevention Program to its list of approved
community disease prevention classes.
n Encourage payors to promote the program in a feature article for the next
issue of the member newsletter. Provide materials from this toolkit
as background information.
n Remember that insurance companies also contract
with providers. Promote the physicians-only section
of the website to the Provider Relations department.
Suggest that the department include information
from the site in its physician newsletter and other
provider communications.
n Inquire about placing flyers or pamphlets on
transportation vehicles, as many payors offer their
members transportation services to and
from physician appointments.
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