W SOUTH DAKOTA BOARD OF NURSING

4305 S. LOUISE AVENUE SUITE 201 ¢ SIOUX FALLS SD 57106
NOVEMBER 19-20, 2009

) MINUTES
GReAT Faces. GReAT PraCES.

The Meeting was called to order by President Deb Soholt at 9:03 a.m.

BOARD MEMBERS BOARD STAFF PRESENT
Diana Berkland, RN - Absent Friday a.m. Gloria Damgaard, Executive Director
Linda Bunkers, RN Nancy Bohr, Nursing Program Specialist
Christine Callaghan, LPN Kathleen Rausch, Nursing Program Specialist
Teresa Disburg, RN; Secretary Linda Young, Nursing Program Specialist
Dori Dufault, LPN - Excused Kristine O’Connell, Board Attorney
John Jones, Public Member Erin Matthies, Licensure Operations Manager
June Larson, RN Winora Robles, Program Assistant
Adrian Mohr, Public Member GUESTS
Deb Soholt, RN; President Pat Fahey Bacon, Presentation College
Patricia Wagner, LPN - Absent Thursday p.m. Cheryl Madearis, VP Academic Affairs, Sinte Gleska
Robin York, RN; Vice President Georgia Hackett, VP Institutional Relations

Jim Poignee, Institute of Technology, Sinte Gleska
Mary Ann Fanning, NAU

Dr. Julia Bronner, NAU

Dr. Sean Kerr, NAU

MINUTES of the September 15-16, 2009 Board Meeting were approved, with the addition under
NCSBN that "G. Damgaard was elected as a member at large of the Executive Committee”.
Minutes of the September 2009 Joint Board Meeting were approved in a unanimous voice vote,
and have been approved by the Board of Medical and Osteopathic Examiners as presented.

AGENDA, with the addition of “Just Culture” under 8b), and cancellation of 9j) was approved.

FINANCIAL REPORTS: Senior Accountant R. Garrigan presented based on the written budget reports.
The Financial Report was approved in a unanimous voice vote. LPN student loan applications
have been fewer than anticipated, and so each applicant could be awarded $1000 rather than
the $500 as in the past. John Jones made the MoTioN that LPN student loan applicants be
awarded $1000 each; seconded by Teresa Disburg; carried in a unanimous voice vote.

NCLEX 3%° QUARTER REPORT: N. Bohr presented based on handouts previously distributed. The
pass rates for South Dakota compare favorably with national rates for both LPN and RN
candidates.

CNA 3% QUARTER REPORT: N. Bohr briefly reviewed the written report. Two CNA training programs
lost their approval status based on DOH reports, but are given an opportunity to rectify issues.

LEADERSHIP AND LEGISLATION CONFERENCE: G. Damgaard reported that she and L. Young attended the
NCSBN conference which centered on the leadership of Abraham Lincoln. Speakers from the
Illinois state government discussed various topics, including legislation involving lay midwives.
L. Young added that information regarding the submitting of legislative proposals was shared.

NCSBN LEADERSHIP SucCESSION CoMMITTEE: N. Bohr, now in her second year as a member of this
committee, reported that the Leadership Development Plan is the focus of their work.
Qualified candidates are sought for leadership within NCSBN. The group will meet again in
January 2010 to review progress and discuss more possible ideas and approaches to meeting
the goals.

SouTH DakOTA HEALTH CARE FRAUD TAsk FORCE: G. Damgaard and K. Rausch attended yesterday,
along with representatives from other large state licensing Boards and law enforcement
agencies, as well as the U. S. Attorney. Fraud involving durable medical equipment has
recently become prevalent; two incidents have arisen in South Dakota.



ENVIRONMENTAL SCAN: This was provided as an informational piece.

NCSBN PoLicy PERSPECTIVES: G. Damgaard pointed out highlights, such as regulation of proprietary
nursing education schools, and the item regarding the framework of crisis management care.

LA TiMEs ARTICLE — California Board of Nursing: This was provided as an informational piece.

FLORIDA NURSE ACCUSED OF REUSING EQUIPMENT — CNN: This article regarding the reuse of cardiac
stress testing equipment was shared with the Board.

NNAAP AND MACE UPDATES & CERTIFIED MEDICATION ASSISTANT PROGRAM & WE CARE ONLINE: N. Bohr
presented based on results of the IRE survey project that she conducted this year. An online
course for Certified Medication Assistants has been developed, with clinicals conducted at the
healthcare facility. A national test will be implemented January 2010 for medication
assistants. G. Damgaard noted that a voluntary registry in South Dakota could be developed
for Medication Assistants, both certified and non-certified; such a registry could be of benefit
to employers as well as to registrants. Costs for taking the course and the test will be
reviewed, as well as the cost of developing and implementing a registry database.
Anticipating that unlicensed assistive personnel will be more widely utilized in the healthcare
field, and that they will be relied upon to have a stronger skill set, development of the registry
would be a proactive step. Statutory ramifications and disciplinary authority must be
addressed.

MoTioN: L. Bunkers moved that the South Dakota Board of Nursing direct Board staff to proceed
with the development of voluntary certification of Medication Aides and a registry that would
include both (MA-C) certified and non-certified Medication Aides (MA).

Seconded by P. Wagner. Motion carried in a unanimous voice vote.

SINTE GLESKA UNIVERSITY — Hearing for Change of Approval Status. Deb Soholt, President of the
Board, announced that this is the time and place for Hearing the matter involving Sinte Gleska
University Nursing Education Program’s approval status. Sinte Gleska University
representatives Cheryl Madearis, Georgia Hackett, and Jim Poignhee were present to address the
Board. Kristine O’Connell, Board Attorney, presented background. Site visits conducted in
2008 were conducted by Board member June Larson and Nancy Bohr, Nursing Program
Specialist. The Practical Nursing Program was placed on Probation in September 2008. Some
items that were found to be at issue have been resolved by the Program. Exhibits 1-11 were
submitted by the Board of Nursing and Exhibits 12-17 by Sinte Gleska University.

J. Poignee said that an applicant for Program Director has interviewed with the Program, was
offered the position, but due to complications with an education loan repayment requirement
that she provide care at Indian Health Services, is unable to take the position yet.

C. Madearis said that they had been advertising since the former director left the program, but
have not received applications from any other qualified candidates. Currently, there are two
full-time and one three-quarter time faculty members; one holds an ADN, one is enrolled in a
BSN to Masters Program, and the other is enrolled in a diploma to BSN program. There are
currently 64 students officially enrolled in the nursing program; 19 students are enrolled in
nursing classes, but have not declared a nursing major.

Exhibit 14: Submitted by G. Hackett, including documentation of responses from Sinte Gleska
regarding noncompliance issues outlined in Exhibits 8 & 9 and how they were being
addressed.

C. Madearis said that a great deal of time has been devoted to developing philosophy of
assessment for the institution as a whole as well as department by department. Students do
assessments, and recommendations are made to the department chair based on the data
generated.

Exhibit 15: Sinte Gleska’s explanation to its departments regarding expectations and
assessments; this was implemented this fall, and includes a timeline, changes, and who is
responsible. Instructor surveys regarding these matters are expected at the end of this
semester.

Exhibit 16: J. Poignee introduced other pertinent documents.

J. Poignee said that the nursing program has full control of the budget allocated to it. G. Hackett
said that, as seen in Exhibit 9, the Program Director had control of the portion of the funding
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from Sinte Gleska University. J. Poignee added that the Director of the Nursing Program
would assign faculty workload.

Sinte Gleska representatives said that they are addressing concerns regarding governance, such
as nursing faculty meetings and minutes being kept. They are also exploring options to fill the
Director position on an interim basis until a full time Director is in place; they have a
memorandum of understanding with SDSU about staff if they need help.

G. Damgaard noted that at least an Interim Director must be in place to maintain approval status,
according to Board rules.

Exhibit 17: A fax requested by C. Hackett via telephone from her staff outlining budgetary items,
was received and was introduced as Exhibit 17.

MoTioN: R. York moved that the South Dakota Board of Nursing continue Probationary Status
for Sinte Gleska University. Exhibits will be reviewed for compliance with ARSD 20:48:07
and a decision regarding compliance will be made at the next scheduled Board of Nursing
meeting. An Interim Program Director approved by the Board of Nursing must be in place
by the beginning of Spring 2010 Semester or approval will be withdrawn.

Seconded by D. Berkland.

D. Berkland YEes J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES
D. Dufault  ABSENT C. Callaghan YEs 10 YES — MOTION CARRIED

CNW REPORT OF ACTIVITIES AND SCHOOL HEALTH TECHNOLOGY AND JUST CULTURE - GENERATIVE DISCUSSION:
L. Young shared that grant opportunities will be explored to help cover expenses to have
David Marx, author of Whack-A-Mole, speak at a conference. Accountability, personal choices,
and punishment based on behavior rather than outcome were discussed; several anecdotal
examples were recounted. On October 28, 2009, CNW met to discuss diabetes and insulin
administration in the schools; a grant is being pursued to help with related expenses in the
schools. Innovative programs are in place in some schools; it is highly unlikely that there will
ever be sufficient funds available to have a nurse in every school. L. Bunkers remarked that
cooperative telehealth systems are in place between some hospitals and schools.

PRESCRIPTION DRUG MONITORING PROGRAM SUBCOMMITTEE: G. Damgaard reported that at its most
recent meeting, there was unanimous support for implementation of the program, but there is
still some discussion regarding its structure.

ANNUAL MEETING OF SOUTH DAKOTA HEALTH RELATED LICENSING BoARDS: G. Damgaard and L. Young
attended; much of the discussion centered on conflict of interest issues. The state
epidemiologist spoke on H1N1 flu.

NLCA UppATE: G. Damgaard was elected as Director at Large of the NLCA Executive Committee.
On June 1, 2010, Missouri will become the 24" member of the Nurse Licensure Compact.

CORE BEST PRACTICES CONFERENCE: September 2009, G. Damgaard attended the conference in
Chicago. The top ten boards were represented. Best practices regarding discipline, including
autonomy of the Board, staffing, investigator background, administrative support, and
tracking systems were discussed.

SouTH DAKOTA CORRECTIONAL HEALTH CLINICAL ENRICHMENT PROGRAM — Request for Approval: N. Bohr
reported that this program would be implemented in the seven correctional facilities
throughout South Dakota. It would be run like other programs, with preceptors and RN
supervision.

MoTioN: L. Bunkers moved that the South Dakota Board of Nursing approve the request for
the South Dakota Correctional Health Clinical Enrichment Program.
Seconded by J. Larson.

D. Berkland YEes J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner ABSENT
T. Disburg  YEs A. Mohr YES R. York YES

D. Dufault  ABSENT C. Callaghan YEs 9 YES — MOTION CARRIED



NATIONAL AMERICAN UNIVERSITY — Request for Prerequisite Status Generic BSN Program: N. Bohr
presented. Mary Ann Fanning, Dr. Julia Bronner, and Dr. Sean Kerr were present to address
the Board. Dr. Bronner reviewed the documents that NAU had previously provided, and
commented that the NAU chairs are all committed to nursing, and all doctorally prepared. The
generic BSN is the current focus; curriculum includes some nursing background courses as
well as clinicals at the end; M. Fanning will be the chair. The curriculum is innovative and
each student works with a counselor. A satellite system will be used for some online courses.
An agreement with Rapid City Regional Hospital is in place in the west river area for clinicals.
NAU programs that are already active show impressive success rates for students. A mentor
will be available for Sioux Falls students.

MoTioN: L. Bunkers moved that South Dakota Board of Nursing grant Interim Approval for a
generic BSN program at National American University following receipt of course syllabi.
Seconded by J. Larson

D. Berkland YEes J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES
D. Dufault  ABSENT C. Callaghan YEs 10 YES — MOTION CARRIED

FOREIGN EDUCATED NURSES LICENSURE BY EXAMINATION — Policy Revision: N. Bohr shared that this Board
is exploring the possibility of adding to that policy the requirement that the candidate have a
U.S. Social Security number. Some states, such as California, require CGFNS certification
prior to licensure, but do not require it prior to sitting for the NCLEX. Legal counsel will
investigate whether this Board has statutory authority to require the SSN.

CHAIR OF USD NURSING PROGRAM Appointment: J. Larson shared that the newly appointed Chair is a
great fit for the position. USD is planning to implement a Bachelors of Science in Nursing
program, pending Board of Regents approval.

THE BOARD MOVED INTO CLOSED SESSION FOR PURPOSES OF DISCIPLINE

THE BOARD RECONVENED IN OPEN SESSION

CRIMINAL BACKGROUND CHECK SUMMARY YTD: K. Rausch reviewed the written report. The HPAP points
system was distributed and also reviewed.

DiscipLINE COMMITTEE MINUTES: The November Minutes were approved prior to this meeting.

CONSENT AGENDA APPROVAL
Minnehaha County Jail Nurses — Dismissal
T.P. — Letter of Concern & Inactivate South Dakota License
A.H. - Dismissal
K.B. — Dismissal
L.B. - Grant Licensure by Endorsement
L.W. - Chemical Dependency Evaluation & required to follow through based on results
J.B. - Letter of Concern on Privilege to Practice
J.S. - Letter of Concern
Misty Rayne Eskins R032184 - Voluntary Surrender to be signed by this meeting, or
issue Summary Suspension
= S.N. - Grant South Dakota LPN License and Issue Letter of Concern regarding failure to
disclose and failure to apply for licensure in a timely manner
= S.S. - Require Criminal Background Check; Action deferred pending CBC results
= Karla Beth Puthoff R027300 - Request Voluntary Surrender; if not received, issue
Summary Suspension
MoTioN: L. Bunkers moved that the South Dakota Board of Nursing approve the Discipline
Committee Consent Agenda with the removal of M.J. and G.G.
Seconded by C. Callaghan

D. Berkland ABSENT J. Jones YES D. Soholt  YEs
L. Bunkers Yes J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES



D. Dufault  ABSENT | C. Callaghan YEs | 9 YES — MOTION CARRIED

M.].: Kathleen Rausch, Nursing Program Specialist, presented the case.
MoTioN: R. York moved that the South Dakota Board of Nursing dismiss the case against
M.J.’s RN license.
Seconded by A. Mohr

D. Berkland ABSENT J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES

D. Dufault  ABSENT C. Callaghan REecuseD | 8 YES — MOTION CARRIED



G.G.: Kathleen Rausch, Nursing Program Specialist, presented the case.
Motion: T. Disburg moved that the South Dakota Board of Nursing dismiss the complaint.
Seconded by P. Wagner

D. Berkland ABSENT J. Jones YES D. Soholt  RECUSED
L. Bunkers YES J. Larson YES P. Wagner YEs

T. Disburg  YEs A. Mohr YES R. York YES

D. Dufault  ABSENT C. Callaghan YEs 8 YES — MOTION CARRIED

MoTioN: T. Disburg moved that South Dakota Board of Nursing approves a letter to be sent to
Avera McKennan Hospital, cc'd to G.G., regarding clarification of RN duties as related to
this job description.

Seconded by P. Wagner

D. Berkland ABSENT J. Jones YES D. Soholt  RECUSED
L. Bunkers YES J. Larson YES P. Wagner YEs

T. Disburg  YEs A. Mohr YES R. York YES

D. Dufault  ABSENT C. Callaghan YEs 8 YES — MOTION CARRIED

LEANN F. EITREIM, LPN: Executive Director Gloria Damgaard presented background. The Board
directed that Nursys be notified to revise the 1995 Summary Suspension to Suspension.

Loree N. PricE R024780: Executive Director Gloria Damgaard presented background.
MoTioN: R. York moved that the South Dakota Board of Nursing request a Voluntary
Surrender of the RN license of Loree N. Price. If the license is not Voluntarily Surrendered,
Notice for Formal Hearing.
Seconded by C. Callaghan

D. Berkland ABSENT J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES
D. Dufault  ABSENT C. Callaghan YEs 9 YES — MOTION CARRIED

PATRICIA YOUNG EAGLE: Executive Director Gloria Damgaard presented background. Following the
2005 Summary Suspension, a Hearing was scheduled for February 2006 but was cancelled.
MoTioN: T. Disburg moved that South Dakota Board of Nursing request a Voluntary Surrender

from Patricia Eagle. If the license is not received, she will be Noticed for a Formal Hearing.
Seconded by P. Wagner

D. Berkland ABSENT J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES
D. Dufault  ABSENT C. Callaghan YEs 9 YES — MOTION CARRIED

TRIXIE JEAN INGEMUNSON, LPN: Executive Director Gloria Damgaard presented background.
MoTioN: J. Larson moved that South Dakota Board of Nursing request a Voluntary Surrender
of the PN license of Trixie Ingemunson. If not received, Notice her for a Formal Hearing.
Seconded by C. Callaghan

D. Berkland ABSENT J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES
D. Dufault  ABSENT C. Callaghan YEs 9 YES — MOTION CARRIED

ELLEN MARIE HEER R037483: Formal Hearing Nov 20, 2009 10:00 a.m. Board President Deb Soholt
announced that this is the time and place to Hear the matter involving Ellen Heer. Kristine
O’Connell, Board Attorney, presented background and distributed Exhibits 1-4. Although duly
noticed, E. Heer did not appear. A Summary Suspension was issued in September 2009.
MotioN: D. Berkland moved that the South Dakota Board of Nursing indefinitely Suspend the

RN license of Ellen Marie Heer.
Seconded by J. Larson

D. Berkland YEes J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES



D. Dufault  ABSENT | C. Callaghan YEs | 10 YES — MOTION CARRIED

DAvVID LEE LOCKE, AKA ROCKEY: Formal Hearing November 20, 2009 1:30 p.m. Executive Director
Gloria Damgaard presented background. The Formal Hearing was cancelled because the
signed Voluntary Surrender from the licensee was received at the Board office on November
19, 2009.

MoTioN: R. York moved that the South Dakota Board of Nursing accept the Voluntary
Surrender of the RN license of David Lee Locke, aka David Lee Rockey.
Seconded by A. Mohr

D. Berkland ABSENT J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES
D. Dufault  ABSENT C. Callaghan YEs 9 YES — MOTION CARRIED

CLINICAL ENRICHMENT PROGRAMS — N. Bohr presented based on documents previously distributed.
MoTIion: R. York moved that the South Dakota Board of Nursing accept the Clinical Enrichment
Program Annual Report and grant continued approval for 2010 for the following programs:

= Avera St. Luke’s = Sanford Health USD

= South Dakota Human Services Center = Sioux San Hospital

= St. Michael’s Hospital Avera =  Bennett County Hospital and Nursing
= Pine Ridge Hospital Home

Seconded by J. Jones. The motion carried in a unanimous voice vote.

NCLEX-PN: G. Damgaard shared that Board members are asked to review proposed changes and
comments on the draft plan will be submitted to the National Council. R. York will head up the
review; comments to be sent to G. Damgaard.

APN Apvisory COMMITTEE MEETING — Request for Membership Reappointments: L. Young presented.
Minutes of the recent meeting were reviewed. A motion to reappoint APN Advisory Committee
members Robin Peterson-Lund and Kathy Schweitzer carried in a unanimous voice vote.

PRESENTATION COLLEGE Petition for Appointment of Department Chair: N. Bohr introduced Pat Fahey
Bacon, Interim Director of the Presentation College Nursing Education Program as well as
Director and faculty member at the Fairmont campus. Discussion centered on the program’s
status, ideas for future expansion of the program, curriculum planning and improvements, and
credentials of the faculty. Barbara Ake, who has been named as a potential department chair,
lacks the specific nursing education credentials required in Board of Nursing’s rules.

MoTioN: T. Disburg moved that the South Dakota Board of Nursing deny the request for an
exception to ARSD 20:48:07:22, the Qualification of Administrator of the Nursing
Education Program. Upon submission of a written plan to meet the requirements the
Board will reconsider.

Seconded by C. Callaghan

D. Berkland YEes J. Jones YES D. Soholt  YEs
L. Bunkers YES J. Larson YES P. Wagner YEs
T. Disburg  YEs A. Mohr YES R. York YES
D. Dufault  ABSENT C. Callaghan YEs 10 YES — MOTION CARRIED

PRESENTATION COLLEGE — Nurse Consultant Report, July 2009

2010 BOARD MEETING SCHEDULE
February 9-10, 2010 in Pierre in conjunction with SDNA NDL
February 11-12, 2010 in Sioux Falls alternative date depending on availability of hotel
rooms in Pierre
April 21-22, 2010 in Sioux Falls
June 30-July 1, 2010 in Sioux Falls
September 14-15, 2010 in Sioux Falls - Joint Boards to meet September 14, 2010
November 18-19, 2010 in Sioux Falls



DCI AubIT QUESTIONNAIRE FOR CBC PROCESS: G. Damgaard shared that this Board, based on results of
the questionnaire, has been notified that our procedures are in compliance.

2010 UNLICENSED AsSISTIVE PERSONNEL WORKSHOP — Generative Survey Results: N. Bohr presented.
The workshop will be held June 29-30, 2010.

COLLABORATIVE AGREEMENT MODIFICATION to Perform Joint Injections/Aspirations for Holly Marie
Friesen, CNP, Family: L. Young presented background on this request for modification as well
as documentation. The collaborating doctor has sent a letter recommending approval. The
Board of Medical and Osteopathic Examiners have approved this request for modification.
MoTioN: D. Berkland moved that the South Dakota Board of Nursing approve the request by

Holly Marie Friesen, CNP, to perform joint aspirations and injections on her previously
approved Collaborative Agreement with Dr. David Steele with the requirement to provide
annual documentation for Joint Board review for three consecutive years.

Seconded by R. York

D. Berkland YEes J. Jones YES D. Soholt  YEs

L. Bunkers YES J. Larson YES P. Wagner ABSENT

T. Disburg  YEs A. Mohr YES R. York YES

D. Dufault  ABSENT C. Callaghan YEs 9 YES — MOTION CARRIED

ELEcTION OF 2010 BOARD OFFICERS: Deb Soholt was reelected President by unanimous voice vote;
Robin York was reelected Vice President by unanimous voice vote; Teresa Disburg was
reelected Secretary of the Board by unanimous voice vote.

ANNOUNCEMENTS / TRAVEL REQUESTS
» Leadership Succession Committee: January 4-6, 2010; April 27-29, 2010
NCLEX Item Review Subcommittee: January 11-14, 2010; September 27-30, 2010
Mid-Year Meeting: March 8-10, 2010 for up to four people
Institute of Regulatory Excellence: January 19-20, 2010
SDNA Nurses Day at the Legislature in Pierre: February 9-10, 2010
North Central Rural Health Summit in Sioux Falls: February 26, 2010
» NLCA Executive Committee Meeting: January 8, 2010
Motion: D. Berkland moved that the South Dakota Board of Nursing approve travel pending
adequate funding allocation/sources.
Seconded by R. York.

D. Berkland YEes J. Jones YES D. Soholt  YEs

L. Bunkers YES J. Larson YES P. Wagner ABSENT

T. Disburg  YEs A. Mohr YES R. York YES

D. Dufault  ABSENT C. Callaghan YEs 9 YES — MOTION CARRIED

STAFF ACTIVITIES
= Linda - Presentation - SDONE: September 23, 2009
Linda — Presentation — SDNA: October 5, 2009
Nancy and Kathy - Presentation: SDSU senior nursing students: September 28, 2009
Nancy - Presentation: Volunteers of America: October 8, 2009
Nancy - Leadership Succession Committee, Chicago: November 8-11, 2009
Kris O’Connell - Attorney Certification Seminar, FARB, October 2-4, 2009
Kathy - Drug Diversion Presentation, SDHCA, September 28, 2009
Gloria and Kathy — USDOJ SD Health Care Fraud Task Force, November 18, 2009
Gloria — NCSBN CORE Best Practices Focus Group, September 21, 2009
Gloria and Linda - Annual Meeting of DOH Licensing Boards, October 26, 2009
Gloria and Linda - Leadership and Legislation Conference, November 4-6, 2009

ADJOURNMENT: 1:17 p.m.



