
Strategos International in association with the South Dakota Department of Health and the University of South Dakota Sanford School of Medicine presents

Healthcare Facility
Intruder Response and Awareness

Training conducted by: 
Strategos International

Why is this important?
More assaults occur in the health care and social services 
industries than in any other.*

Hospital based medical workers currently have the 
highest rate of non-fatal assaults over all other sectors of 
employment *

Nurses experience the most assaults, but physicians, 
pharmacists, nurse practitioners, physicians’ assistants, 
nurses’ aides, therapists, technicians, home healthcare 
workers, social/welfare workers, and emergency medical 
care personnel are all at risk of violence by patients or a 
patient’s friends or relatives. Psychiatric units are particularly 
dangerous, as are emergency rooms, crisis and acute care 
units, and admissions departments.

Recognizing that all healthcare facilities have some level of 
risk and overcoming the “BIG D” (Denial) is the first step to 
preparing to prevent or mitigate a crisis event involving the 
threat of violence or violent crime.

* References available upon Request

to register online, go to http://goo.gl/mNRsC



Target Audience:  
This training is designed for Health Care Facilities and their First Responder partners. 

Objectives & Topics Covered
The objectives & topics covered are to provide healthcare leadership, management, 
security and front line personnel with information and strategies on recognizing 
and responding to the dynamic challenges and issues of violent incidents within 
the healthcare workplace. Additionally the overall goal is to provide the course 
participant with guiding principles and strategies to recognize behavioral pre-
cursors to threatening & potentially violent incidents. Additional goals that will be 
covered are principles and strategies to prevent, de-escalate & mitigate incidents of 
violence.

•	 Recognize the frequency of violence in the healthcare industry in comparison 
to private industry.

•	 Identify & recognize risk factors that are inherent to the healthcare industry.

•	 Understand history & demographics violent incidents within the healthcare 
environment.

•	 Recognize on duty law enforcement capabilities in responding to these types 
of incidents.

•	 Understanding the importance of awareness, education & training for front line 
personnel. 

•	 Understand & identify prevention strategies to workplace violence.

•	 Understand and implement principles of a “lockdown”  and lockdown failure in 
the workplace.

•	 Identify strategies for “personal awareness & safety” for employees arriving and 
departing the workplace. 

•	 Understand and implementing verbal conflict management & de-escalation 
strategies.

To register online, go to

http://goo.gl/mNRsC

Locations and Dates
Rapid City
Monday, July 9, 2012  •  8:00 am - noon

Aberdeen
Tuesday, July 10, 2012  •  8:00 am - noon

Sioux Falls
Wednesday, July 11, 2012  •  8:00 am - noon

Yankton
Thursday, July 12, 2012  •  8:00 am - noon

About Strategos Int’l
Strategos’ mission is to provide corporate, educational, 
church, law enforcement and military professionals the 
highest quality training available. Training that is both 
applicable and based in reality is critical to successfully 
applying our training methods when needed.   Strategos 
International training programs & courses have been 
developed through years of “hands on” experience and 
client feedback.

Accreditation Statement:  
This activity has been planned and implemented in 
accordance with the Essential Areas and policies of the 
Accreditation Council for Continuing Medical Education 
through the joint sponsorship of the University of South 
Dakota Sanford School of Medicine and the South Dakota 
Society of Anesthesiologists. The Sanford School of 
Medicine of The University of South Dakota is accredited 
by the ACCME to provide continuing medical education 
for physicians.

Credit Designation: 
The Sanford School of Medicine of The University of 
South Dakota designates this Live Activity for a maximum 
of four [4] AMA PRA Category 1 Credit(s)™. Physicians 
should claim only the credit commensurate with the 
extent of their participation in the activity. 

ADA Policy:
The Office of Continuing Medical Education, Sanford 
School of Medicine of The University of South Dakota is 
committed to making programs accessible to all persons. 
A person with a disability who needs accommodations 
in a program should contact the Office of Continuing 
Medical Education at least one week prior to the 
program. After that date, we will make every effort to 
provide assistance but cannot guarantee that requested 
services will be available.

For more information: 
Office of Continuing Professional Development
University of South Dakota Sanford School of Mediciine

605-357-1480  •  cme@usd.edu


